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Today’s issue of PD
Pharmacy Daily today has 

three pages of news plus a front 
cover wrap from Nivea.

Are your staff
          trained?

Click banner for training module 

A combination  
anaesthesia that endures*

Vaccinations Minor cosmetic
procedures

Tattoos

Helps prevent pain  
and unnecessary expense

For use with:

* Lidocaine (Lignocaine) 2.5% w/w  
Prilocaine 2.5% w/w provides  
skin analgesia for 2 to 4 hours1  

Reference: 1. Data held on file at Ego Pharmaceuticals Pty Ltd.

Always read the label and use only as directed.

Register for our webinar session to see how 
recording services through our software can 

support your business model.

Learn how PlusOne supports  
service driven pharmacies

making medication manageable

PBS “crumbling”: Guild
PHARMACISTS are being urged 

to put their votes behind “the 
major party that acknowledges 
the current problems” facing the 
Pharmaceutical Benefits Scheme 
(PBS) at the 18 May election.

In a statement released today, 
former Pharmacy Guild of Australia 
South Australian Branch president, 
Ian Todd, hit out at the Coalition 
Government’s handling of the PBS. 

Todd, said he has been helping 
out at a rural pharmacy in 
Kingston, SA, recently and reported 
medicines shortages.

“I’ve been at this for 35 years and 
I have never seen the catastrophic 
level of stock availability that I have 
over the last six months,” he said.

“I know that there will be 
misadventure despite our best 
efforts and someone will die 
needlessly, either through mix-ups 
or lack of stock.

“It’s laughable that the 
Government and the Department 
of Health can be so divorced from 
reality that they don’t see that the 
PBS is crumbling.

“The current approach to the 
PBS spending, medicine prices and 
pharmacy support is destroying 
one of the world’s best and most 
equitable drug delivery programs 
that has delivered immeasurable 
health benefits,” Todd fumed. 

“There will be no alternative than 
for us to take sides this election, 
supporting the major party that 
acknowledges these problems and 
vows to address them. 

“It is a very sad state of affairs 
for quintessential small business 
people and health professionals to 
be having to make this choice.”

Todd warned that rural 
pharmacies would be forced to 
close if supply shortages continue. 

He added that patients would 
be forced to travel hundreds of 
kilometres to access PBS medicines.

“The nearest big centre from 
Kingston is Mt Gambier,” he said.

“If all those pharmacies survive 
it’s still a 320km round trip.

“Not far in a Commonwealth car 
obviously, but a bloody long walk 
when you can’t drive.”

New formula Nivea
NIVEA has unveiled the details of 

a new formulation for its popular 
Anti-Age Cream, having boosted 
the creatine content ten-fold to 
reduce wrinkles and firm skin.

For details see the cover page.

Win movie tickets!
DUE to popular demand, 

Pharmacy Daily is giving 
community pharmacists and 
pharmacy assistants until Thu 18 
Apr to take part in our salary survey.

Readers who take part in the 
survey will have the opportunity 
to win one of three Lyfe Silver 4k 
Sport Video Cameras or one of five 
EVENT Cinemas double passes.

The poll is being conducted by 
independent research company 
StollzNow Research, with responses 
from participants completely de-
identified. 

We will collate a complete report 
about the employment, salary and 
work plans of the industry.

Owners, employee pharmacists, 
pharmacy managers, interns and 
pharmacy assistants are eligible 
to participate, with the survey 
consisting of a series of simple 
questions to allow us to gather a 
picture of the industry.

CLICK HERE to have your say. 

Fluoroquinolone alert
THE Therapeutic Goods 

Administration has released details 
of an investigation into a rare but 
serious adverse event of aortic 
aneurysm/dissection associated 
with fluoroquinolone antibiotics.

The TGA probe follows a Drug 
Safety Communication from the US 
Food and Drug Administration, as 
well as recommendations from the 
European Medicines Agency.

Fluoroquinolone antibiotics 
marketed in Australia include 
ciprofloxacin, norfloxacin and 
moxifloxacin, with the TGA saying 
it had not received any Australian 
adverse events as reported 
overseas, but was continuing to 
monitor the situation closely.
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PSA seeks 7CPA assurances
THE Pharmaceutical Society of 

Australia (PSA) wants the Labor 
Party to guarantee that the Society 
will be a signatory to the 7th 
Community Pharmacy Agreement.

Following the announcement of 
the Federal Election, PSA National 
President, Dr Chris Freeman issued 
a list of commitments it is seeking 
from both major parties should 
they win the election.

“PSA looks forward to working 
with an incoming Government 
to improve medicine safety for 
all Australians by empowering 
pharmacists to better meet the 
needs of the community,” he said.

Among the list of commitments 
urged by Freeman was to “include 
PSA as a signatory to the CPA”.

“PSA welcomes recent 
commitments by the Federal 
Health Minister, Greg Hunt, that 
PSA will be a signatory to the 7CPA, 
and from Labor’s Shadow Health 
Minister, Catherine King to ‘early 
and inclusive’ negotiations,” Dr 
Freeman said.

“PSA believes [in] the need 
to preserve the accessibility of 
community pharmacy for the 
delivery of health care services 
such as vaccinations, medication 
management and minor illness care.

“For this reason, and as 
recommended by the Review 
of Pharmacy Remuneration and 
regulation, PSA must be included as 
a signatory in the upcoming 7CPA.”

The PSA President also called on 
the two major parties to “address 
the alarming rate of medicine-
related harm in our health system 
by declaring medicine safety a 

national health priority area”, 
and provide funding to embed 
pharmacists in healthcare teams, 
particularly in residential aged care.

He also said an incoming 
government should accept 
the MBS Review Taskforce’s 
recommendation “to allow 
pharmacists to access allied health 
items to provide medication 
management services to patients 
with complex care requirements”, 
and align the incentives for 
pharmacists to support rural and 
remote communities with those 
of other rural and remote health 
practitioners.

“It’s only logical that incentives 
for other health professionals to 
go, to stay and to be educated in 
the bush, should be available to 
pharmacists as well,” he said.

 

 

 

MACKAY PHARMACIES FOR SALE 
BY EXPRESSIONS OF INTEREST 

 
 

 

These two iconic, central Mackay pharmacies present 
an excellent opportunity for an entrepreneurial 
pharmacist / group to expand their portfolio. 

 

Expressions of Interest close Monday 29 April 

To register your interest, please contact Pharmacy Solutions Australia 
e: prue@pharmacysolutions.com.au        p: 07 3252 0343 

Introducing the new 

GUILD MENTOR PLATFORM 

MENTORS MENTEES

Share your experience Develop your career in 
community pharmacy

Register today to be a mentor, mentee or both!
guild.org.au/mentorplatform

• Only competition to 
originator brand 

For current deals contact Clear Sales Australia on 1800 640 043

MediChoice Inhaler

API 44325

DHL 512547

• High pharmacy margins

• Lower cost to 
consumer

This week 
Pharmacy 
Daily & 
skinB5 
are giving 
away each 
day their 

NEW premium products Acne 
Control Australian Botanicals 
Cleansing 
Mousse and 
Acne Control 
Australian 
Botanicals 
Hydration 
Essence 
valued at $85.90. 
The advanced hydration 
essence uses 8 anti-acne 
Australian botanical extracts 
to effectively nourish, heal & 
restore a healthy skin barrier. 
Using cutting-edge cellular 
extraction, the ingredients’ 
natural powers are harnessed 
to deliver maximum benefits 
to your skin. 
For more info see www.skinB5.
com.
To win, be 
the first 
person 
from NSW 
or ACT to 
send the 
correct 
answer to comp@
pharmacydaily.com.au
Check here tomorrow for today’s 
winner.

How many 
Australian extracts 

are in the Australian 
Botanicals Hydration 

Essence?

Reducing falls
GUILD Learning and Development 

is launching a new online training 
module to empower pharmacists to 
help minimise falls in older people.

The new course, Reducing falls 
in older people, discusses the key 
risk factors that make older people 
susceptible to falls, and highlights 
the vital role pharmacists can play 
in cutting risks through medication 
reviews and lifestyle advice.

The activity is accredited for one 
hour of  Group 1 CPD, which can be 
converted to one hour of Group 2 
CPD upon successful completion of 
relevant assessment activities.

To enrol in the course visit: 
guilded.org.au, or call 03 9810 9930 
for more information.

NAPSA Charity Cup
THIS year’s National Australian 

Pharmacy Students’ Association 
Charity Cup will raise funds for the 
Brain Tumour Alliance Australia, 
in honour of a South Australian 
pharmacy student recently 
diagnosed with glioblastoma.

Lemtrada concerns
THE European Medicines Agency 

has placed restrictions on the use 
of multiple sclerosis medicine 
Lemtrada (alemtuzumab), linking 
it to reports of immune-mediated 
isues and cardiovascular fatalities.

NRL tipping
R4 winner

Congratulations

ANDREW GRACE
from AJG & Associates.

N
SW

 p
erm

it LTPS/19/31793 / A
C

T p
erm

it TP 19/02664

Pharmacy Daily 
NRL tipping 

competition is 
sponsored by 
GuildDigital, 
with the top 

tipper for the 
season winning a 
$1,000 gift card.

NSW permit LTPS/19/31793 / ACT permit TP 19/02664

Pharmacy Daily NRL tipping 
competition is sponsored 

by GuildDigital, with the top 
tipper for the season winning 

a $1,000 gift card.

Congratulations

CATHY WRUCK 
from Terry White 

Chemmart

Cathy is the top point 
scorer for Round 5 of 
Pharmacy Daily’s NRL 

footy tipping competition.

NRL 
R5 winner
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Welcome 
to Pharmacy 
Daily’s weekly 
comment 
feature. 
This week’s 
contributor is  
Kimberley Nieuwenhuize, 
Digital Marketing Specialist at 
instigo pharmacy consulting.

Creating content 
for your pharmacy’s 

social media
HAVING a social media presence 
for your pharmacy is one thing, 
but making sure it stays updated 
consistently with relevant content 
is really where you start seeing 
rewards. Your social media profile 
should be an extension of your 
physical pharmacy; posting 
regular content shows current 
and potential customers that you 
are open for business!

Content is the most effective 
when it is sociable, emotive, 
relatable and personal. You want 
to illicit a reaction from your 
audience that encourages them 
to engage with and connect to 
your pharmacy, and keeps your 
brand front of mind. You also 
want to stand out from the crowd. 
Remember, your customer’s news 
feed is likely to be full of posts 
from their friends, family and 
other brands, so being different 
and memorable is crucial to being 
noticed in a busy news feed. 

Posting photos is the best place 
to start when it comes to creating 
unique social media content. 
Customers love content with very 
personal touches, so staff profiles, 
birthday celebrations, and photos 
of engagement with the wider 
community are all great starting 
points for a fantastic post. 

If you want to use your social 
media to advertise products 
and services, share a photo of 
a staff member holding the 
product or demonstrating the 
service for your own personalised 
advertisement.

Weekly 
Comment

PHARMACISTS should take part 
in improv comedy sessions to help 
relieve stress and improve their 
communications skills, a US 
pharmacy academic believes.

This is no joke - seriously!
Betty Derza, a 2020 PharmD 

candidate at Rosalind Franklin 
University of Medicine and 
Science College of Pharmacy 
in Illinois, has published a 
paper encouraging pharmacy 
professionals to get silly and 
“smile until your cheeks hurt”.

“When you watch people 
perform improv comedy, you 
laugh the entire time,” she said.

“As health care providers, we 
undergo a large amount of stress 
on a daily basis.

“When you enjoy a funny 
performance happening in front 
of you, you do not worry about 
all of the patients that you saw 
earlier in the day. Regularly 
smiling until your cheeks hurt can 
help prevent burnout.”

The fast and unpredictable 
nature of improv is also perfect 
training for pharmacists, she 
added, because they regularly 
have to face unusual and 
unpredictable interactions with 
patients and colleagues within the 
healthcare professions.

“Improv comedy tends to be silly 
and unrealistic,” Derza said.

“Thinking of scenarios like this 
improves creativity, which is vital 
in health care...sometimes medical 
professionals need to think outside 
the box to save lives.”

Maybe hours spent at comedy 
nights could be counted for CPD 
points, with performers earning 
Group 3 points for their skills - 
or better still, could improv be 
funded under the 7CPA?

Dispensary 
Corner

SafeScript concerns 
INVESTMENT needs to be made 

to support drug addiction services 
ahead of mandatory real-time 
prescription monitoring in Victoria, 
in 2020, an academic believes.

Writing in The Conversation, 
Monash Addiction Research 
Centre Deputy Director, Suzanne 
Nielsen, warned the roll out of 
the SafeScript program could have 
unintended consequence, saying 
“we need to tread carefully”.

“First, our health professionals 
and systems will need to be 
properly equipped to deal with 
the volume of people who will 
be identified by this program as 
needing support.

“And second, evidence from the 
United States tells us restricting 
access to prescription drugs may 
drive people towards using illicit 
drugs instead,” she said.

Neilsen noted that while the 
system would flag concerns to GPs 
and pharmacists, many were not 
confident talking about sensitive 
topics like substance abuse.

“A doctor may choose to 
prescribe drug treatments, such as 
buprenorphine, for dependence to 
strong pain medicines,” she said. 

“They may also decide to refer 
the patient to a pain service, or a 
drug treatment service.

“But where there are likely to be a 
greater volume of patients referred 
to these services, there are also 
significant concerns around access.

“In Australia, there is a need to 
double the capacity of alcohol and 
drug treatment services to meet 
current needs,” Nielsen warned, 
adding that meant that if a referral 
was made there could be delays in 
accessing care.

Shock UK pharmacy 
apprentice proposal

NEW British proposals to 
develop  a five-year apprenticeship 
scheme for pharmacists have been 
blasted as “highly disruptive to the 
profession,” according to a report in 
the Pharmaceutical Journal.

The plan was unveiled earlier this 
month by UK government body 
the Institute for Apprenticeships 
and Technical Education, after 
a submission by the Pharmacy 
Apprenticeship Trailblazer Group, an 
organisation representing a range 
of employers across the pharmacy 
sector including large retail chains, 
hospitals and pharmaceutical firms.

Still at a “very explorative stage,” 
the proposal has been heavily 
criticised, with the Pharmacists’ 
Defence Association (PDA) saying it 
could lead to a “two-tier approach 
to qualifying as a pharmacist.

“It would shift the profession 
away from a professional 
university-led model to a model 
traditionally associated with 
technical occupations,” PDA said.

First-year apprentices in England 
are paid a low minimum wage but 
employers must fund university 
degree fees on their behalf.

Pharmacy schools would be 
“engaged in the process” if the 
proposals are further developed.

PHARMACY FOR SALE - $500,000 | FRANKSTON CBD
REQUIRES RELOCATING 

For further details call or email Ken Green
Ph: 03 9593 1111 | Mob 0417 822 170 | ken@vpb.com.au

Ref #6314
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