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PotY 2020 finalists named
COMPETITION for the title 

of Pharmacy Guild of Australia 
Pharmacy of the Year (PotY) is set 
to be intense with the finalists for 
the 2020 title named yesterday (PD 
breaking news).

Judge and Guild National 
Councillor, Nick Panayiaris, said 
the five pharmacies in the running 
for the coveted title have built on 
the innovation and patient-centric 
services that have been the hallmark 
of previous winners. 

“Once again this year the 
standard has continued to rise 
and the five finalists have shown 
foresight and adaptability in 
developing their pharmacies for 
growth, sustainability – and most 
importantly, improved outcomes for 
their patients,” he said.

In its 21st year, pharmacies from 
Western Australia and Queensland 
have led the way, scooping 12 PotY 
titles between them, with Clint 
Flanigan, Jillian Hamit and Mary-Lou 
McDonald’s Moama Pharmacy, in 
the running to be the fifth NSW-
based store to take the title and the 
third in as many years.

The south-western NSW 
pharmacy is focused on community 
engagement, aiming to improve and 
maintain the health and wellbeing 
of the town. 

“We live and breathe the 
community,” Flanigan said. 

“We believe it’s part of our role to 
give back in order to make our town 
a great place for everyone to work 
and live.”

While medication supply 
and education were core, the 
pharmacy had implemented health 

screening programs, including the 
development of a sleep apnoea 
centre. 

Wally Maguire’s LiveLife Pharmacy 
Bowen, in Queensland, is aiming to 
be the sixth from the sunshine state 
to land the title. 

The pharmacy has worked hand in 
hand with the local community, after 
the devastating impact of Cyclone 
Debbie, to become a health hub 
delivering a range of professional 
services that previously required 
residents to take a five-hour round-
trip to Mackay or Townsville to 
access.

Capital Chemist Chisholm, ACT, 
would be the second Canberra 
pharmacy to take the title, with 
proprietor, Rebecca Young, investing 
in training and up-skilling her team, 
with the pharmacy becoming a 
community health hub. 

 Responding to this year’s dramatic 
influenza season, Elise Wheadon’s 
Wizard Pharmacy Kalgoorlie Central, 
WA, took a collaborative approach, 
working with GPs and local 
businesses to administer 1,000 jabs 
in two months.

At Wheatbelt Health Care 
Pharmacy, Northam, WA, Georgia 
Bolden has also focused on 
working with GPs to bolster access 
to pharmacy services including 
MedsChecks.
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Today’s issue of PD
Pharmacy Daily today has 

two pages of news and a full 
page from Razor Group.

Your robot looks after the packing. 

You look after your customer.

Looking to take

Have a positive impact 
on patient outcomes as the 
medication expert integrated 
in a GP or aged care setting.

Study a Graduate 
Certificate in 
Advanced Practice
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Pharmacist) at UTS
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Cutting-edge blister  
pack dispensing robot  
for DAA’s 
25 to 40 packs per hour

LEARN MORE

Alpaca Automation

COMPACT.
FAST. 
ACCURATE. 

Guild calls for free pharmacy flu vax
PHARMACISTS across Australia 

need to be given access to 
provide subsidised vaccinations 
under the National Immunisation 
Program (NIP), Pharmacy Guild 
of Australia National President, 
George Tambassis believes.

Data collected by the Guild 
found the 2019 influenza season 
was worse than in 2017, which 
was dubbed “the worst on 
record”, with 812 deaths as a 
result of the virus this year. 

However, Tambassis noted 
the infection and death rates 
were lowest in Victoria, where 
pharmacists have been able to 
provide NIP vaccinations since 
2017.

“In 2019, Australia has faced 
the worst flu seasons on record 
with a 20% increase in the 
number of reported flu cases 
compared with 2017,” he said.

“This year 812 people 
tragically lost their lives to the 
flu nationally and there were 
more than 302,000 laboratory 
confirmed cases. 

“We must be doing everything 
we can to reduce this figure, and 
we know that the only effective 
way to prevent the flu is through 

vaccination.
“Thanks to the affordability 

and convenience of a ‘walk-in’ 
appointment, more than two 
million Australians chose to 
get their flu vaccination from a 
pharmacist this year.

“While the role of pharmacists 
in mitigating the severity of the 
2019 flu season should not be 
underestimated, we need to be 
doing all we can to vaccinate 
more people.

“We need to be doing 
everything we can to protect 
people who are most at risk – 
including groups most affected 
by the flu like the elderly or 
people with asthma.

“That’s why it makes sense to 
extend the free vaccine program 
to community pharmacies, so 
we can protect those Australians 
who are most at risk.”

PotY ‘20 finalists:
•	 Capital Chemist 

Chisholm, ACT;
•	 Moama Pharmacy, NSW;
•	 LiveLife Pharmacy 

Bowen, Queensland;
•	 Wheatbelt Health 

Centre Pharmacy, 
Northam, WA; and

•	 Wizard Pharmacy, 
Kalgoorlie, WA.
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KNOWN for their battling 
qualities and refusal to 
surrender, the British public are 
gearing up for another winter 
fighting off flus and fevers.

However, 48% say they 
will endeavour to outlast 
their ailment, refusing to 
seek treatment regardless of 
how shoddy they feel, a poll 
published in the Daily Mirror 
reported.

One-in-five Brits said they 
would use one of a number 
of “traditional” remedies, 
including drinking water boiled 
with onions to cure a chest 
infection, eating chicken soup 
and/or drinking a hot toddy to 
relieve the symptoms of a cold, 
and putting their head over a 
steaming bowl of water to ease 
congestion. 

The poll also found 
pharmacists were the second 
port of call for those seeking 
advice on how to tackle a dose 
of the flu or a lingering cold.

In fact pharmacists were 
regarded as the most trusted 
health professionals, but most 
felt “mother knows best”. 
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WELCOME to Pharmacy Daily’s 
travel feature. Each week we 

highlight a couple of great travel 
deals for the pharmacy industry, 

brought to you by  
Travel & Cruise Weekly.

Regent Seven Seas 
Luxury Fit for a Regent

ENJOY unrivalled luxury 
and multiple inclusions on 
selected sailings across the 
Mediterranean, Baltic and 
Northern Europe in 2020.

For example, book the Baltic 
Discovery 12-night cruise 
onboard Seven Seas Explorer in 
Jun 2020 from $11,496 pp.

Cruise London to Stockholm 
via Amsterdam, Copenhagen, St 
Petersburg, Tallin, Helsinki and 
more - see rssc.com.

Sponsored by Travel & Cruise 
Weekly, your FREE travel newsletter

Subscribe now
travelandcruiseweekly.com.au

Travel 
Specials

Amplio Concentrated 
EPA/DHA supports 

cardiovascular health 
and brain function.  
It also relieves mild 
joint inflammation  

and swelling.

Amplio Iron Advanced 
supports the health 
of red blood cells  
and may assist in  
the management  

of dietary iron 
deficiency.

Amplio Magnesium 
Forte helps to 

maintain healthy 
muscle function and  

supports energy.

When combined with 
adequate dietary calcium 

and regular exercise 
Amplio Osteo Complex 

may help calcium 
absorption, enhance 

bone density and  
reduce bone loss.

Speak to your Apotex Territory 
Manager for Spring Deals

Formulated  

  by science
for your

pharmacypharmacy

ALWAYS READ THE LABEL. FOLLOW THE DIRECTIONS FOR USE. IF SYMPTOMS PERSIST, TALK TO YOUR HEALTH PROFESSIONAL. VITAMIN AND MINERAL SUPPLEMENTS SHOULD NOT REPLACE A BALANCED DIET.
Apotex Pty Ltd, Macquarie Park NSW 2113, ABN 52 096 916 148. The APOTEX and Amplio trade marks are used under licence. Copyright © September 2019. All rights reserved. www.ampliovitamins.com.au PM-AU-1857

No time to waste on 
workplace harassment

PHARMACISTS are being urged 
to take immediate action if they are 
subjected to sexual harassment, 
following the publication of a report 
by the Australian Human Rights 
Commission (AHRC) into incidents of 
abuse in the retail sector.

Professional Pharmacists Australia 
(PPA) President, Dr Geoff March, 
told Pharmacy Daily that “any 
person working in a pharmacy, 
including employers, has a right 
to go to work each day and not be 
sexually harassed”.

Responding to the AHRC report 
(PD yesterday) March said employee 
pharmacists should contact the 
union for advice if they are harassed 
by customers or colleagues. 

“Any pharmacy worker who is 
the subject of sexual harassment 
should take immediate action to 
have it stop,” he said. 

“The best options for seeking to 
have such behaviour cease are very 
confusing and difficult for someone 
who has never encountered these 
issues in the past.  

“PPA is experienced in 
determining the best way to 
achieve a cessation of the 
behaviour and for the member to 
be able to attend work without 

being harassed.
“Sometimes a simple discussion 

with the person who is doing the 
wrong thing is the best way to go; 
sometimes there is a need to involve 
the employer; and sometimes there 
is a need to go to the police and/or 
to outside courts and tribunals to 
get the behaviour to stop.”

March called on pharmacy owners 
to ensure they complied with their 
legal obligations to protect staff 
from all forms of harassment. 

“Employers should train staff 
in their obligations on how they 
should behave with each other 
and they should have policies 
and procedures on how they will 
deal with any issues of sexual 
harassment and bullying if they 
should arise,”he said.

“An employer who takes no 
action to protect their staff from 
sexual harassment and other 
forms of harassment and bullying 
leaves themselves open to being 
charged and found guilty of not 
providing staff with a safe working 
environment.

“Significant fines and in some 
cases jailing are available under the 
relevant legislation in each state 
and territory.”
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Just like the human body, the health of your business  
comes down to choices. 

What you put in, and what you leave out, ultimately  
defines how well it runs. Get the balance right, and  
you’ll experience astonishing results.

Outsourcing your core administrative tasks to Razor,  
such as payroll & bookkeeping, will enable you to  
focus on your area of expertise, and the important  
job of growing your business.

There are immediate and ongoing benefits, including:

Contact us today to discuss what Razor can do for you, and your business.

 For a FREE no obligation consultation call 1300 0 RAZOR or go to razor-group.com.au/pharmacy

O U T S O U R C E

 P A Y R O L L  A N D

B O O K K E E P I N G

T O  P H A R M A C Y

E X P E R T S

The health of your body 
is defined by what you put in

(and what you leave out)

business

C O S T  E F F E C T I V E 
NO ONGOING OVERHEADS.  

YOU ONLY PAY FOR THE WORK  
YOU NEED, WHEN YOU NEED IT.

C O N T I N U I T Y 
NO DISRUPTIONS TO YOUR  
ADMIN, DUE TO HOLIDAYS,  

SICK LEAVE OR  RESIGNATIONS.

C O M P E T I T I V E 
KEEPS YOUR BUSINESS UP-TO-DATE.  
ENSURES YOU’RE ENGAGING AND  

UTILISING THE LATEST TECHNOLOGIES.
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