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Content produced 
in collaboration with 
Australia Post

AUSTRALIA Post is now offering 
home delivery for all your 
customers’ pharmacy essentials, 
so all Australians can continue to 
receive their essential goods.

The service is powered by 
Australia Post’s Express Post 
network*.

Following the Australian 
Government’s allocation of 
$25 million to support home 
medicines in the wake of 
the Coronavirus (COVID-19) 
pandemic, Australia Post is also 
able to offer a free delivery 
service to support vulnerable 
Australians by providing them 
with free delivery of PBS and 
RPBS prescription medicines. 

The free service will be available 
to vulnerable Australians, which 
include those who are isolating 
themselves at home on the 
advice of a medical practitioner, 
confirmed COVID-19 cases, 
people aged over 70, parents 
with new babies, people who 
are pregnant, and people with 
chronic health conditions^.

Go to auspost.com.au/
pharmacy to start sending today.

Home delivery service now available

Get started with Australia Post
PHARMACIES only need to 

complete a few short steps in 
order to start offering home 
delivery through Australia Post 
for their customers.

Register for a free MyPost 
Business account, then activate 

the account using the link in 
confirmation email.

Finally, you need to provide 
your business details via a short 
survey to access the Pharmacy 
Deliveries offer.

CLICK HERE to sign up today.

*The national Express Post next business day delivery network operates between 
capital cities (excluding Darwin; and for Perth between CBDs only) and some major 
centres. Parcels must be lodged by 3pm day prior for next business day delivery. For more 
information on geographical coverage visit auspost.com.au/expresspostnetwork. Please 
note that during the COVID 19 event, our next business day service has been experiencing 
some delays, though mainly for interstate deliveries.

^Eligibility, terms & conditions apply see https://auspost.com.au/terms-conditions/
pharmacy-home-deliveries-terms-and-conditions for more information. Please check your 
customer’s eligibility for free home delivery at https://www.ppaonline.com.au/programs/
covid-19-home-medicine-service.

#Shipping costs may be incurred. 
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