MedAdvisor is committed to supporting Australian pharmacies to
maximise the opportunities e-Prescribing will bring, including delivery.

Email join@medadvisor.com.au or call 1300 125 343
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Victorian CMO scraps 60-day script supply advice

A RECOMMENDATION that Tassone told Pharmacy Daily, that into consideration the standard
Victorian patients should seek the initial recommendation had Pharmaceutical Benefits Scheme
a 60-day supply of prescription “inadvertently caused much panic (PBS) quantity should generally
medicines has been pulled from in the Victorian community and be sufficient for patients to have
the State’s Chief Medical Officer’s placed a community pharmacy ongoing supply, pharmacists have
(CMOQ's) website. workforce already under pressure legal and professional obligations in

Pharmacy Guild of Australia to endure more anxiety from order for the supply of prescription
Victorian Branch President, patients who felt it was absolutely medicines to be in accordance
Anthony Tassone, said that while necessary to obtain 60 days’ with the prescriber’s intention and
the advice “may have been well supply”. interests of the patient and the very
meaning it was not helpful in the Tassone welcomed the CMO’s real and unintended consequence
current circumstances”. decision to roll back his advice, of stock-piling by patients triggering

Following the CMO’s decision to but suggested “the genie may well medicine shortages meaning others
revise the advice to say patients already be out of the bottle”. may miss out,” he said.
should obtain a 30-day supply, “The initial advice did not take “This could have potentially dire

following the Victorian CMQO’s

consequences on a health system recommendation.

bracing itself for an unprecedented “What we don’t want is a
challenge in meeting the direct disruption to the supply chain

demands of what COVID-19 because of stockpiling,” Freeman
could bring without preventable said.
| hospitalisations due to patients Tassone noted pharmacies have

inadvertently misusing medicines been experiencing supply chain
becguse there was too m_UCh at issues, with delayed deliveries in
their home or some missing out some areas over the weekend.
altogether.”

Pharmaceutical Society of
Australia National President, Dr

For temporary relief of minor skin irritation, itching, rashes™ and sunburn

Today's issue of PD

Chris Freeman, told Pharmacy Pharmacy Daily today has
Daily that he had written to the three pages of news, a front
Australian Medical Association cover wrap from MedAdvisor
and the Royal Australian College of plus full pages from:
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A combination
anaesthesia that endures*

For use with:

Suitable for use on children aged 2 and above”
Free from colour, fragrance and alcohol
Contains a moisturiser to help soothe dry skin
Dissolved hydrocortisone to work fast

Helps prevent pain
and unnecessary expense
- # REXFE

*Consult a doctor before use on children under 2 years of age.

N ! N !
Due to corticosteroid responsive skin conditions Always read the label and use only as directed.

Reference: 1. Data held on file at Ego Pharmaceuticals Pty Lid.

DermAid 1.0% w/w: ASK YOUR PHARMACIST — THEY MUST DECIDE IF THIS PRODUCT IS RIGHT FOR YOU.
Always read the label. Follow the directions for use. If symptoms persist, worsen or change unexpectedly talk to your health professional

[EGO PHARMACEUTICALS PTY LTD. 21-31 Malcolm Road, Braeside 3195 Australia. ‘Ego’ and ‘DermAid’ are trademarks of Ego Pharmaceuticals Pty Ltd.
©2019 Ego.  ask@eqgopharm.com wwy.egopharm.com  Prepared December 2019
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immune system response in children*
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PROBIOTICS" Practitioner Access
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*Clinical trial available on request
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RPNA fears big players gaming PBS

PHARMACISTS operating in
rural and remote parts of Australia
are calling for an urgent review of
Pharmaceutical Benefits Scheme
(PBS) dispensing following a
surge in order volumes from
“major accounts”, which emptied
warehouses, in response to
concerns over COVID-19.

In a statement issued this
morning the Rural Pharmacy
Network Australia (RPNA) called on
the Community Service Obligation
(CSO) Agency to take a deeper look
into the “unprecedented run on
wholesale stocks of PBS medicines”
since the beginning of Mar.

“We believe that order volumes
in some cases were six to seven
times normal ‘beginning of month’
volumes and that such quantities
cannot be justified on any public
health grounds,” the RPNA said.

“Our members have reported
serious medication shortages
including stock unavailability, orders
cancelled by wholesalers without
explanation and missing deliveries
of PBS medicines following
unconfirmed but credible reports of
some large pharmacy groups placing
orders far in excess of reasonable
needs.

“No one seems to be denying that

there has been an unprecedented
spike in buying.

“If it was consumer demand,
there would be a corresponding
spike in PBS prescriptions dispensed
preceding the big buys.

“The Government/Department of
Health should have this data.

“Even if there has been a spike in
PBS scripts dispensed this needs to
be assessed against the volume of
buying that occurred.

“The PBS and the CSO are meant
to ensure equity of access to PBS
medicines for all Australians but
clearly on this occasion that hasn’t
happened.

“We'd like to know if there have
been any breaches [of the CSO
Requirement to supply rural and
remote pharmacies] this month.

“It looks a lot like the coronavirus
crisis has been used by deep-
pocketed players as an excuse to
game the PBS - a vital national public
health institution - for commercial
advantage.

“That is something that should
alarm public health authorities and
result in a major inquiry and possibly
even a complete re-think of how the
CSO works.

“It’s clear that on this occasion, the
“first-in-best-dressed’ nature of the

With the Government
incentive, there has never
been a better time to

automatel!

Click here for details.

PBS wholesale distribution system
has proved to be a vulnerability that
has endangered PBS access in rural
and some metropolitan areas.”

The Therapeutic Goods
Administration (TGA) has noted
there have been some issues
regarding medicines shortages,
but stressed it “is not a national
medicine shortage”.

“We call on consumers not to
purchase more medicines than
they need, and we urge health
professionals to reassure patients
that there is no need to buy more
than is necessary,” the TGA said.

“We call on pharmacists to avoid
over ordering medicines, to help
ensure that medicines are available
to all Australians who need them.”

Sigma opens first
WholeLife in Vic

SIGMA Healthcare has
opened its first Victorian
WholelLife Pharmacy
and Healthfood store, in
Langwarrin, Melbourne.

The pharmacy is the first of
10 new stores Sigma will open
across the country over the
next 12 months, and follows a
successful trial of the concept
in Queensland.

The store is owned by Wael
Hanna and Niki Singh, who
previously ran the store under
Sigma’s Discount Drug Store
banner.

The official opening took
place on Sat, with Sigma CEO,
Mark Hooper, in attendance to
mark the occasion.

e-Script ready?

DIGITAL medication
management provider,
MedAdvisor, is aiming to
support pharmacies to take
advantage of the opportunities
the introduction of
e-prescribing will present.

See cover page for more
details.

Looking to build real chemistry between

you and your community?

LAM @

CONNECTING YOU WITH
YOUR LOCAL COMMUNITY

An easy to use self service tool that makes marketing easier.

EXCLUSIVE TO ﬂ

Visit www.realchemistry.com.au for more details.

TerryWhite
Chemmart

SureMed X

Next generation DAA software from Omnicell

°* Enhanced user experience

* Better integration

* Closed loop workflow
* Guided pack and check

Visit

to find out more

info@pharmacydaily.com.au

1300 799 220

www.pharmacydaily.com.au
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WHILE many patrons of pubs

Vaccination
changes

for NSW, Qld and
SA pharmacists

GuildCare

Guild's COVID-19 guide

PHARMACY owners are being
urged to prepare signage at store
entry points asking patients to self-

Welcome to Pharmacy Daily’s

and public transport around Sﬁ)r:/\t/]fsiaafsf kar:g\:l?mo;gdoi\;ltzlig 0 b..la ;Vﬁiiliiceokgqment feature.

the world have been less than A COVID-19 guide produced by contributor is

i!dhe.renF of calllecflt.o G the Pharmacy Guild of Australia to Dan Gillham
social distancing” in IEEPEInESS be used in conjunction with normal Group ICT '

to the COVID-19 pandemic, operating protocols. Manager,

a photo of patients visiting a The Guild is recommending that TerryWhite

Moroccan pharmacy has gone pharmacies should have a space Chemmart.

viral as they lined up outside the where pharmacists can isolate

store. . patients with suspected COVID-19 PUTTING THE POWER
The shoppers (pictured below) infections, and accompanying BACK INTO BUYING

outside a Casablanca pharmacy
have unwittingly become
internet sensations for following
World Health Organization
(WHO) advice for people to
maintain a safe distance from
one another to limit the spread
of the virus.

The north African nation
has 28 confirmed cases of the
virus, including 10 new cases
confirmed yesterday,with
the majority originating from
Europe.

The country’s Minister for
Transport and Logjistics,

carers or family.

“The room/area needs to be
free of clutter and non-essential
furniture and items to make any
necessary decontamination easier
after the patient/s has left,” the
Guild said.

“The room/area should have a
patient ‘support pack’ which could
include bottled water, disposable
tissues and a clinical waste bag.

“There should be a mechanism
to ensure there is regular contact
between suspected patient/s and
designated pharmacy staff whilst

the patient/s are in the isolation
room/area.

“Prepare signage for the room/
area such as ‘Do not enter unless
authorised and wearing Personal
Protective Equipment’ for use as
necessary.”

The guide also includes details
on preparing staff to ensure
they are aware of their roles and

responsibilities when a patient with

COVID-19, and what to do after the
presentation has been completed.

CLICK HERE to see the Guild’s
COVID-19 resources.

A KEY challenge facing
pharmacies today is having the
resources and time to navigate
the multitude of supplier and
promotional deals to maximise
store profitability. One of the
advantages of being with a brand
like TerryWhite Chemmart is not
only having regular access to the
top deals through promotions and
everyday buying opportunities but
also having access to the systems
to ensure these deals are captured
correctly.

BuyBetter is part of a multi-
platform buying program called

Abdelkader Amara, has been r E_ _d_ t;' - _k F; _______________ 1 iHUB which, among its many
identified as one of the new | Bveryday this week Pharmacy  RRYVIINRYVINERSIRUINCREEN | | features, uses intelligence
cases I Daily & Plunkett’s are giving away I to identify future buying
Mor.occo has reported one I a prize pack including: I opportunities to improve margin
fatality linked ph . 1 x John Plunkett’s Superfade Accelerator Serum for our network partners.
atality linked to the virus to I 20ml and 1 x Plunkett’s Aloe Vera Facial Mask I BuyBetter ensures our network
dE_F[:' - f Health h I valued at $29.98. | partners are ordering products
e Ministry of Health has . . i i i
y : I Specifically created for those who have mild I at the right price at the right
reported that all new patients ) i time as well as ordering the
. " | pigmentation concerns, Superfade Accelerator | S
were stable and their condition Serum is formulated with pigmentation reducin core bestselling lines to further
was not deemed to be I hnol > With pig ful blend of 9 1 capitalise on margin opportunities
. | technology, co.ntalnllng a powerful blend of BHA, I and drive compliance.
_ I AHAs and Ferulic Acid Qytovectors. Superfade . I We can’t wait to see the impact
| Accelerator Serum exfoliates §urface cﬁscopuraﬂon : this system will have on the
and IlghFens sun damaged skin. Overhlght improvement from day 1 profitability of our network of
I and clinical results after 28 days of daily usage. | pharmacies and its great to be able
I For more info see www.superfade.com.au/accelerator/ | to empower our network partners
| To win, be the first person from NSW or ACT to send the correct answer | to make better buying decisions
| to comp@pharmacydaily.com.au. I through tools like BuyBetter.
. . . For more information, visit www.
(@ Name one of the active ingredients in Check here tomorrow for realchemistry.com.au
I Superfade Accelerator Serum today’s winner. | R
______________________ o4
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For easier sleep,
go with the flo! |
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Blocked or runny nose .
disrupting your child’s sleep? ’
Help clear their nose with flo! TELLMEBABY TELLMEBABY
v Gentle, preservative-free saline / 2020 AWARDS fo
BB R R W) i

v Easy to use spray or dropper
v Works quickly

HIGHEST RATED BABRY
HEALTH CARE PRODUCT

HIGHEST RATED f

SPRAYS AT ANYANGLE tmy,

GENTLE DROPS = SPRAYS AT ANTAMGLE Gy,
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USE
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'ALWAYS READ THE LABEL. FOLLOW INSTRUCTIONS FOR USE. IF SYMPTOMS PERSIST, TALK TO YOUR HEALTH PROFESSIONAL.

Tell Me Baby Reviewers have not received any valuable consideration from Flo for their testimonial. Flo proudly supports the work of Asthma Australia.
The Asthma Australia logo in this advertisement does not in any way constitute an endorsement by Asthma Australia of ENT Technologies or Flo products.

© 2019 ENT Technologies Pty Ltd ABN 89103249207
ENT Technologies Pty Ltd, Suite 304, 12 Cato St, Hawthorn East, VIC 3123 Ph: 1300 857 912
Email: info@enttech.com.au | YouTube - Search Flo Nasal Health www.flo.com.au
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IN A VERY SPECIFIC TYPE
OF PROBLEM. YOURS.

A destination for expert advice and superior service, Amcal
leads the way with the most comprehensive health services
offering. Amcal’s growing range of services are redefining
pharmacy care in the industry, making health advice and
support available, affordable and accessible to those in need.

Why Amcal:

Service-orientated healthcare destination
Flexible formats suited to your needs

Ongoing training, development and access to LEAPP, a Dispensary
Excellence Program

A strong national marketing program and local area marketing support

Benefit from allied health partnerships driving new customers into
pharmacy

Dedicated retail and pharmacy team support

To be part of one of Australia’s most trusted brands,
just ask Amcal

Contact
Call 0413 050 635 or email peter.lane@sigmahealthcare.com.au

Just ask & Amecal*
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