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SUPPORTING IMMUNE HEALTH
FOR THE WHOLE FAMILY

Mothernest care for peoples’ health by providing a range of immune-cupporting products for the whole family

Please contact Mark Hatter for product ranging and promotional activity* M. 0491604748 \ E. mark@rbk.com.au Nikiecauheati



https://bpgclick.com/pd?c=55&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD170320&u=mailto:mark@rbk.com.au

’harmacy

Pharmacy Daily today has
four pages of news, a front
cover page from RBK, plus full
pages from:

e Amcal
e Omnicell
e Direct Chemist Outlet

AFSPA COVID-19
resources

THE Australian Friendly
Societies Pharmacies
Association (AFSPA) has
released a series of resources
produced by UFS Dispensaries,
to assist pharmacists with
patient management during
the ongoing pandemic.

The resources include
UFS protocol for managing
COVID-19, a coronavirus
screening questionnaire and
posters.

The Pharmacy Guild of
Australia also has updated
COVID-19 information HERE.

Tues 17th March 2020

ICSEVRIESVE P NNPSA addresses su

COMMUNITY Service Obligation

(CSO) wholesalers have moved to
allay concerns over the pharmacy
supply chain highlighted by the
Rural Pharmacy Network Australia
(RPNA) (PD yesterday).

Responding to the RPNA’s
assertion that “deep-pocketed
players” in the community
pharmacy sector have been
using the COVID-19 pandemic
to game the Pharmaceutical
Benefits Scheme (PBS) for their
own commercial advantage,
National Pharmaceutical Services
Association (NPSA) Executive
Director, Elizabeth Cuming,
told Pharmacy Daily, that CSO
wholesalers were working to
ensure the integrity of the supply
chain.

“NPSA members are working
closely with suppliers to replenish
stock as it becomes available
and has a range of contingency
measures in place to meet
extraordinary and evolving
circumstances,” she said.

AFS Licence 503725
ACN 147 135 859

o, Carollo Horton

and Associates Pty Ltd
Pharmacy Insurance Specialists

Business Insurance

Call us on: 1300 227 655
Register your interest or renewal date at:
carollohorton.com.au/more

Professional Indemnity Insurance

Kiss cold sores
goodbye with

high potency
Oraplex.

[ couwsone sriwoms

Oraplex

COLD SORE RELIEF

30 TALETS

Available direct from Symbion, Sigma & API.

“We understand the pressure on
all parts of the supply chain and
appreciate the extreme difficulties
being faced by our pharmacy
customers.

“Member of the NPSA have taken
proactive measures in consultation
with the Government and the CSO
Agency to help manage demand
for medicines due to the COVID-19
emergency.

“With special approval from the
Government agency, measures
were put in place last week to limit

pply chain fears

order quantities and help ensure
equitable access to medicines for
all Australians, no matter where
they live.

“These measures are under
hourly review as the situation
evolves.

“It is important to note that no
pharmacy brand, organisation or
order is being prioritised at this
time.

“Metropolitan and rural
pharmacies are being serviced
equally.”

Order Stock at the Best Price
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Retailer

web: retailer.purveyance.biz

e Free to register and use

e Get Cycle Deals and Promotions notifications
e No waiting for sales reps to come into store
e Turn-Over and Direct Orders

Serving the Pharmacy Channel for over 26 years

!

s% BioCeuticals

Our fish oils are

®
UltraClean

UltraClean

EPA/DHA Plus

u ean
DHA Omega
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Kalgoorlie Wizard wins

WIZARD Pharmacy Kalgoorlie
Central has taken out the 2020
Pharmacy Guild of Australia
Excellence in Professional
Innovation Award.

The Western Australian
pharmacist claimed the title this
morning, leaving it in contention
for the overall Pharmacy of the Year
(PotY) title, which is scheduled to
be announced on Thu morning.

Competition judging panel
member and Guild national
councillor, Nick Panayiaris, praised
the pharmacy’s focus on innovation
in developing and delivering
professional services, which he said
were fundamental to the future of
the profession.

“One area the judges look at in this
category is what professional health
services the pharmacy provides,
whether on the premises or off-site,
that are unique or fill a special gap in
their community,” he said.

“We found Wizard Pharmacy
Kalgoorlie Central has undertaken
exceptional work in this area.

“For instance, Wizard Pharmacy
Kalgoorlie Central is a key
component in health delivery in the
Goldfields of WA.

“It services Aboriginal health
at Bega Garnbirringu based

Dermal’

THERAPY
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““THIS IS A MUST T
HAVE FOR ECZEMA.

- AC, Gold Coast

sourced from www.productreview.com.au

in Kalgoorlie, the people of
Tjuntjunjarra at Spinifex Health
located 600km from Kalgoorlie and
through the hospitals at Laverton
and Leonora and nursing post in
Menzies.

“This is a huge area with a
very diverse population whose
professional service needs are
varied.

“The pharmacy has decided
to focus on professional service
delivery and has invested in
automation so that its pharmacists
can be available to interact with
patients.”

Wheatbelt Health Centre
Pharmacy, Western Australia (PD
12 Mar), and Capital Chemist
Chisholm, ACT (PD 10 Mar), were
previously named as 2020 PotY
category winners.

Pharmabroker
Sales
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KEEP UP TO DATE.
f@@ ORDER YOUR 2020
EDITION Now!

" AW

AUSTRALIAN MEDICINES HANDBOOK

You deserve

resepect: FIP

COMMUNITY Pharmacists
around the globe are playing
a key role in responding to
the COVID-19 pandemic,
International Pharmaceutical

Supporting a

Federation (FIP) Community sustainable

Pharmacy Section President,

Lars-Ake Soderlund, believes. future for your
In a message to pharmacists,

Soderlund, expressed his p ha rmacy-

hope that “health systems
and governments support

our colleagues in these roles
and to count on pharmacist
pharmacists worldwide as key
partners in the global effort to
contain the outbreak”.

“It is important to ensure
that pharmacists in every
country have the tools and
resources to support their
patients as we continue to
respond to the COVID-19
outbreak,” he said.

“Today, more than ever
before, you are worth all the
admiration.

“You make a fantastic effort
for our patients, for our
healthcare systems and for our
societies.

“You deserve all the respect.”

Call Jenny Hall on
0419 969 471
to find out more.

wizardpharmacy.com.au/joinus

SACHET PACKING MACHINES

= Significant cost savings vs new
Purchase or monthly rental

= Pack your own sachets in-house
Fast, accurate, reliable

= Quality Japanese-made machines

Proudly installing sachet packing machines into
Australian pharmacies since 2001

With the Government incentive, there has never
been a better time to automate!

Click here for details.

BD Rowd™
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Social distancing
key for HMRs

PHARMACISTS conducting
Home Medication Reviews
(HMRs) and Residential
Medication Management
Reviews (RMMRs) will need
to ensure they maintain good
hand hygiene practices and
adhere to social distancing
to minimise their risk to
themselves and patients,
consultant pharmacist, Debbie
Rigby believes.

Responding to questions
about the potential impact
of COVID-19 on medication
review services, Rigby told
Pharmacy Daily that aged care
facilities were likely to restrict
visitors, but added “I can see
no reason to change practice.”

MediChoice
Paracetamol
RAPID
RELEASE

¥

KOVA

PHARMACEUTICALS

Tues 17th March 2020
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New workflow for e-scripts launched

PHARMALCY IT service
provider, Fred IT, is launching a
new workflow platform, to help
pharmacies manage the dispensing
changes, which will occur with
the introduction of electronic
prescribing is introduced later this
year.

Electronic prescribing means that
patients will be able to present
their prescription electronically
using a mobile phone, email
message, or other pharmacy app,
in addition to the traditional paper
script.

The new workflow platform —
called MedView Flow — addresses
this problem by bringing paper-
based and electronic scripts into
the one electronic workflow (or
queue).

Fred IT CEO, Paul Naismith, said

the new workflow would support

the transition to a digital healthcare

environment.

“We want to ensure that all
Australian pharmacies can be on
the front foot with this change,
both meeting the Australian
Government’s expectation that

Experts urge planning over panic

MEDICAL experts are
encouraging the public to
plan for a scenario where
they become suddenly unwell
by specifying their preferred
treatment and identifying the
person they want to make their
decisions.

In a joint statement Advance
Care Planning Australia (ACPA)
Medical Director, Dr Karen
Detering, and Australian Medical
Association Ethics and Medico-
Legal Committee Chair, Dr Chris
Moy, stressed the need for the
public to have plans in place

should they fall ill with COVID-19.

“Families need to prepare for
a time where they may be called
upon to make decisions for their
loved one who may become
suddenly ill with coronavirus,”
Moy said.

“Research tells us that too
many families find themselves
in the devastating situation of
making decisions blindly, without
knowing or discussing their loved
one’s preferences.

“There is an opportunity to act
now.”

ACPA operates a National
Advisory Service to support with
advance care planning.

pharmacies are ready and offering
their patients the convenience
digital scripts deliver,” he said.
“Fred strongly supports Australia’s
move to electronic prescribing,
which brings real flexibility for
pharmacy patients to decide how
they want to present their scripts.”

NRL
R1 WINNER

Congratulations

AARON DOYLE

from Aspect Health
Pharmacies

Aaron is the top point

scorer for Round 1 of

Pharmacy Daily's NRL
footy tipping competition.

wsae0 | aseon
514465 514466

GuildLink announces
partnership with
PharmaPrograms

Pharmacy Daily NRL tipping
----- competition is sponsored

by GuildDigital, with the top
GuildCare

To place your order
contact
Nova Pharmaceuticals
on 1300904541 or
02 83553030

tipper for the season winning
a $1,000 gift card.

NSW permit LTPS/19/31793 / ACT permit TP 19/02664

info@pharmacydaily.com.au 1300 799 220 www.pharmacydaily.com.au page 3


https://bpgclick.com/pd?c=193&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD170320&u=mailto:info@pharmacydaily.com.au
https://bpgclick.com/pd?c=97&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD170320&u=http://www.pharmacydaily.com.au
https://bpgclick.com/pd?c=170&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD170320&u=http://pharmacydaily.com.au/
https://bpgclick.com/pd?c=115&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD170320&u=http://novapharm.com.au/
https://bpgclick.com/pd?c=8&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD170320&u=https://ng.guildcare.com.au/pharmaprograms/
https://bpgclick.com/pd?c=232&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD170320&u=https://travelandcruiseweekly.com.au/hotel-neri-barcelona/59316/59316/

—

*J  Corner
1-‘--

AMID a surge in demand for
hand sanitiser, which has left
shelves bare, a US pharmacy
has launched its own product
compounded in-store.

JB Pharmacy and
Compounding co-owner,

Paul Capuano, said severe
shortages of commercial brands
had prompted the store’s
pharmacists to take matters
into their own hands and
formulate an in-house solution
in response to the COVID-19
pandemic.

While pharmacists making
a hand sanitiser may not be
revolutionary, in the state of
Rhode Island, commercially
made brands can be sold
over-the-counter, however,
compounded products require
a prescription, meaning the
pharmacy had to apply for a
waiver to sell its 60% alcohol
solution.

Capuano said the store
produced an initial batch of 500
bottles of the hand sanitiser last
week, with 75% of the run sold
within hours of going on sale.

He added the pharmacy was
rationing supply to a maximum
of four bottles per customer,
noting “we may have to jump
to an alternative formula soon,
because we've found shortages
of aloe and shortages of
alcohol”.

NO ASPECT of training in
Pharmacy School can prepare you
for the impact of the COVID-19
pandemic, an Irish pharmacist
believes.

In a letter to the Irish Examiner,
pharmacist, Elaine Amoroso,
described the last week as the most
challenging of her career.

“We are well trained and
educated in the health and safety
aspects of the virus,” she said.

“We understand well the hygiene
standards that are required.

“However, guaranteed supplies of
critical items in high demand, such
as hand sanitiser, gloves, medical
wipes and face masks at this time
are not assured from suppliers.

“Our day typically starts with
customers straight through the
door ‘do you have any hand
sanitiser?”.

“Unfortunately we don’t.”

Amoroso said the shortages
were frustrating both pharmacy
staff and consumers, fuelling fear
and anger with patients seeking
to stockpile over-the-counter

Everyday this week Pharmacy
Daily & Plunkett’s are giving away
a prize pack including:

1 x John Plunkett’s Superfade Accelerator Serum 20ml
and 1 x Plunkett’s Aloe Vera Facial Mask valued at per,

$29.98.

Specifically created for those who have mild
pigmentation concerns, Superfade Accelerator
Serum is formulated with pigmentation reducing

AHAs and Ferulic Acid Cytovectors. Superfade
Accelerator Serum exfoliates surface discolouration

medicines including ibuprofen and
codeine-based products (which are
Pharmacist-Only in Ireland).

“This week | have witnesses the
best and worst of human nature,”
she said.

“We have been inundated
with unprecedented demand for
services.

“We have the same level of
staffing, but a much higher work
demand under acutely stressful
conditions.

“Even if additional staff were
to be made available the correct
procedures for dispensing can take
time to develop.”

WIN WITH PLUNKETT’S

and lightens sun damaged skin. Overnight improvement from day 1

and clinical results after 28 days of daily usage.
For more info see www.superfade.com.au/accelerator/

To win, be the first person from QLD to send the correct answer to

comp@pharmacydaily.com.au.
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How quickly are results seen? yesterday’s winner Felicity
Downes-Casipit.

AHPRA REMINDER

THE Australian Health
Practitioner Regulation Agency
(Ahpra) has reminded health
practitioners that amendments
to the Health Practitioner
Regulation National Law
(National Law) requirements on
mandatory notifications came
into effect on 1 Mar 2020.

AHPRA and National Boards
said it was important all health
practitioners understand
what the changes mean, and
encouraged them to get the
help and support they need.

The amendments apply
in all States and Territories
except Western Australia
and affect the mandatory
reporting obligations for
treating practitioners. Treating
practitioners are registered
health practitioners who treat
other health practitioners as
patients.

The threshold for reporting
a concern about impairment,
intoxication and practice
outside of professional
standards has been raised. The
threshold is now reached when
there is a substantial risk of
harm to the public.

AHPRA CEO Martin Fletcher
said mandatory notifications
were an important part
of patient safety but the
proportion of mandatory
notifications made to National
Boards and AHPRA was small.

Data from 2018-19 shows
that out of a total of 15,858
notifications made across
Australia, only 11% were
mandatory notifications.

EDITORIAL

Pharmacy

www.pharmacydaily.com.au

Pharmacy Daily is part of the
Business Publishing Group family
of publications.

Pharmacy Daily is Australia’s
favourite pharmacy industry
publication.

Editor in Chief and Publisher — Bruce Piper
Editor — Nicholas O’Donoghue
Contributors — Jasmine Hanna, Adam
Bishop, Myles Stedman, Janie Medbury
info@pharmacydaily.com.au

ADVERTISING AND MARKETING
Sean Harrigan, Hoda Alzubaidi and Isabelle

Shelden

Jenny Piper

advertising@pharmacydaily.com.au

BUSINESS MANAGER

Sign up free at

www.pharmacydaily.com.au

accounts@pharmacydaily.com.au

matters canvassed. Responsibility for editorial comment is taken by Bruce Piper.

Suite 1, Level 2, 64 Talavera Rd
Macquarie Park NSW 2113 Australia

PO Box 1010 Epping NSW 1710 Australia
Tel: 1300 799 220 (+61 2 8007 6760)
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IN A VERY SPECIFIC TYPE
OF PROBLEM. YOURS.

A destination for expert advice and superior service, Amcal
leads the way with the most comprehensive health services
offering. Amcal’s growing range of services are redefining
pharmacy care in the industry, making health advice and
support available, affordable and accessible to those in need.

Why Amcal:

Service-orientated healthcare destination
Flexible formats suited to your needs

Ongoing training, development and access to LEAPP, a Dispensary
Excellence Program

A strong national marketing program and local area marketing support

Benefit from allied health partnerships driving new customers into
pharmacy

Dedicated retail and pharmacy team support

To be part of one of Australia’s most trusted brands,
just ask Amcal

Contact
Call 0413 050 635 or email peter.lane@sigmahealthcare.com.au

Just ask & Amecal*
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SureMed X

Next generation DAA software
from Omnicell

* Enhanced user experience e Closed loop workflow

* Better integration » Guided pack and check

Visit www.omnicell.com.au

to find out more



https://bpgclick.com/pd?c=155&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD170320&u=https://www.omnicell.com.au/

DIRECT

<558 Discount Chemist”

OUTLET

ARE YOU TRYING TO GOMPETE WITH THE
BIG GUYS & NOT HAVING ANY SUGCESS?

Direct Chemist Outlet

has successfully converted: 68 STORES
AND GROWING
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Want to know more?

Please call our General Manager Sarah Brooks on 0422 070 730
or see her at APP, or call lan Tauman on 0417 113 851

JOIN THE DCO FAMILY HERE)>
www.directchemistoutlet.com.au/licenses

CHEMIST

OUTLET
Discount Chemist"
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