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For higher iron absorption.
Available from Symbion, Sigma and API.
Use only as directed. Consult your 
healthcare professional if symptoms persist. 

Ferro-Max C TMNEW

Today’s issue of PD
Pharmacy Daily today 

features three pages of news, 
plus a full page from Willach.

12 DIGITAL TO-DOS 
OF CHRISTMAS

FREE WEBINAR

Thursday, 19th November 2020 11am (AEST)
Your guide to standing out online this holiday season.

Chemist2U offers GPs instant dispensing
A NEW “Script Concierge” service 

offered by fledgling medicines 
delivery service Chemist2U (PD 16 
Apr) is promising doctor’s surgeries 
a simple prescription fulfilment 
service for telehealth services and 
script renewals.

Chemist2U launched earlier this 
year amid the onset of COVID-19 
lockdowns, and is the brainchild 
of media medico Dr Norman 
Swan and his Tonic Health Media 
Network business partner Dr 
Matthew Cullen, the pair behind 
the TV screens often seen in GP 
waiting rooms.

In the latest development, 
the new Concierge service aims 
to tackle the tricky problem of 
telehealth where a prescription 
is needed, either necessitating 
a patient pick-up or having the 
doctor email or fax the script to 
a pharmacy - “time-consuming 
manual tasks which often come at a 
hard cost to the practice”.

Chemist2U works via local 
pharmacy partners, who receive the 

scripts, then dispense and deliver.
“Upload the prescription to Script 

Concierge and we’ll arrange for 
fast delivery of the medication 
from a growing network of over 
100 community pharmacies across 
Australia,” according to a website at 
scriptconcierge.com.au.

Tonic said sending a script to 
the platform takes less than 30 
seconds, and eliminates the 
need for doctors to search for 
pharmacy fax numbers as well 
as subsequently post scripts to 
pharmacies.

“While e-prescribing is on the 
way, it will be some time before all 
pharmacies can dispense e-scripts,” 
the company said, noting that new 
technology platforms were drawing 
customers away from traditional 
primary care by providing instant 
online script renewals and 
consultations.

“GPs are being displaced by 
technology...we believe we can 
help you offer your patients 
convenient digital solutions at no 

costs to your practice,” doctors are 
promised, with the platform free 
for prescribers.

If same day delivery is not 
available from a pharmacy in the 
patient’s local area, the medication 
is delivered via Express Post.

Pharmacies wanting to join the 
program are being invited to sign 
up and secure exclusivity in their 
local area at join.chemist2u.com.au.

CWH NZ growth
CHEMIST Warehouse (CWH) 

expects to open four new 
stores in New Zealand in the 
next six weeks or so, with the 
rapid rollout coinciding with 
the recent signing of All Black 
champion Dan Carter as the 
group’s NZ brand ambassador.

The move will see a total 20 
Kiwi Chemist Warehouses, 
which have been established 
over the last three years across 
both the North and South 
Islands since the first outlet 
opened (CW 09 Nov 2017).

Chemist Warehouse also 
recently established a 
beachhead in Ireland (PD 27 
Oct) and has a store in China, 
along with more than 470 
across Australia.
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Click here to find out more  
about our range of leading 
pharmacy solutions. 
Symbion.com.au

175 years  
by your side

el in your element

PROMOTIONAL OFFER NOW AVAILABLE

www.ferrogen.com.au
ALWAYS READ THE LABEL. FOLLOW THE DIRECTIONS FOR USE.  
IF SYMPTOMS PERSIST, TALK TO YOUR HEALTH PROFESSIONAL.

To order or find out more, contact your Arrow or Apotex  
Sales Representative directly or call 1300 927 769

Ferrogen is the NEW therapeutic 
iron supplement for the  
prevention and treatment of 
medically diagnosed  iron deficiency 
and  iron deficiency anaemia 

Products of the 
year named

PHARMACY and skincare 
products have made a strong 
showing in the annual Product 
of the Year awards which were 
unveiled this morning, taking 
out eight of the 29 categories 
on offer.

The awards are based on 
entries lodged each year, 
with finalist products in each 
category selected by a panel 
of industry judges, followed by 
a survey of more than 9,000 
shoppers whose votes are used 
to pick the winners.

The health and beauty 
winners this year were all 
items stocked in supermarkets,  
including KOi Body Butter, KOi 
Hand Wash, LPO Foaming Gel 
Cleanser and LPO Rewind Age 
Defence Night Cream - all sold 
through Coles.

Procter & Gamble also won 
the Male Grooming category 
for Gillette Skinguard.

Guild urges NAIDOC Week participation
PHARMACIES across the country 

are being encouraged to take part 
in NAIDOC Week, with Pharmacy 
Guild Executive Director Suzanne 
Greenwood saying the annual 
celebration of the history, culture 
and achievements of Aboriginal 
and Torres Strait Islander peoples 
will be a “bright spot in what has 
otherwise been a pretty dim year”.

Writing in the Guild’s Forefront 
newsletter yesterday, Greenwood 
said the Guild would take the 
opportunity afforded by NAIDOC 
Week from 08-15 Nov to highlight 
the way community pharmacies 
work with First Nations peoples, 
particularly in regional, rural and 
remote communities. 

“These pharmacies are going the 
extra mile in providing services 
to help address the documented 
poorer health outcomes 
experienced by Aboriginal and 
Torres Strait Islander peoples,” she 
said, noting that pharmacists are at 
the forefront of efforts to meet the 
needs of individual communities.

“As the most accessible health 
professionals, they have a unique 
role to play in addressing gaps 
and providing targeted services to 
improve the health outcomes of 
these Australians,” Greenwood said.

She also noted that in more than 
300 remote towns there is only 
one pharmacy, while in many cases 
the pharmacist is the only health 
professional in town.

“In these situations pharmacies 
are often the local hub for 
community healthcare services 

and general support for the local 
population, particularly for the 
elderly and unwell.”

The Guild has also highlighted 
the experiences of two Indigenous 
pharmacy students, brother and 
sister Lillian and Louis Emery 
who have “found their culture 
and heritage to be major factors 
underpinning their enjoyment and 
success in their pharmacy careers”.

See their stories at guild.org.au, 
and for more on how to celebrate 
NAIDOC Week see naidoc.org.au.
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keep dreaming...  
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Deal available until 30th November 2020
OFFERS ONLY AVAILABLE VIA TURNOVER. CALL US TODAY: 1300 904 541

SYM API DHL Description List Price Disc.
Min order 

qty
NIS* Deal RRP

686794 40376 506415
MediChoice Epsom Salts 

1kg
$3.75 20% 20 $3.00

Receive 4 units 
FREE

$6.10

B U Y  2 0  &  G E T  4  F R E E  
S T O C K  U P  F O R  T H E  C H R I S T M A S  P E R I O D !

OUR BEST DEAL EVER!

FORGET nasal swabs - scientists 
in the USA have developed a 
new algorithm which claims to 
be able to detect COVID-19 by 
the sound of a patient’s cough.

Details of the breakthrough 
were published in the IEEE 
Journal of Engineering in 
Medicine and Biology last week, 
with MIT researchers describing 
their artificial intelligence 
platform was able to 
successfully confirm COVID-19 
diagnoses in 98.5% of cases.

Apparently an asymptomatic 
coronavirus cough has a slightly 
different sound to other coughs 
because of the COVID-19 impact 
on the respiratory system, but 
the human ear is unable to pick 
up the difference.

The algorithm was tested on 
about 70,000 audio samples of 
coughs, of which 2,500 were 
from people with confirmed 
cases of coronavirus.

The MIT boffins said the 
system could be used to screen 
students, workers or the public 
on a daily basis, or to quickly 
alert of outbreaks within groups.

Dispensary 
Corner

PSA debunks Guild claim
THE war of words between 

the Queensland branches of 
the Pharmacy Guild and the 
Pharmaceutical Society of Australia 
(PSA) continued yesterday, with 
the PSA resolutely standing by 
its comments in a media release 
about the intentions of the newly 
elected Queensland Government 
to work with PSA on the design 
and implementation of a trial of 
pharmacists working to their full 
scope in North Queensland.

The PSA was responding to 
allegations by the Pharmacy 
Guild that the Society was falsely 
claiming credit for the project (PD 
yesterday), with Guild Qld Branch 
Director Gerard Benedet accusing 
the Society of “falling well short 
of the professional standards that 
community pharmacists practice on 
a daily basis”.

Benedet challenged the PSA to 
prove they were actually involved 
by producing a pre-election letter 
to the Queensland Government 
about the “trial that they 
supposedly proposed”, insisting 
that “sadly no such letter exists”.

In response, the Society yesterday 
sent Pharmacy Daily a copy of a 
letter from Qld Deputy Premier, 
Steven Miles prior to the election 
(pictured) that “highlights their 

commitment to work with PSA 
on this matter” and noted the 
Society’s ongoing lobbying work 
relating to permitting pharmacists 
to work to their full scope.

“As stated, PSA has long 
advocated that current regulatory 
barriers prevent pharmacists from 
providing the full range of care that 
is within their professional scope of 
practice, skills and training,” a PSA 
spokesperson told Pharmacy Daily.

“We are pleased that other 
organisations have been working 
towards the same outcome,” the 
Society added.

 

 

 
 

 
26 October 2020 
 
Chris Campbell 
General Manager – Policy and Engagement 
Pharmaceutical Society of Australia 
By email: Chris.Campbell@psa.org.au  
 
Dear Mr Campbell 
 
Thank you for your email dated 11 September 2020 outlining the Pharmaceutical Society of 
Australia’s priorities for the Queensland 2020 Election. I would also like to thank you for the important 
work the PSA does to advocate for both its members and the health of Queenslanders, and 
acknowledge the essential role that pharmacists have played in maintaining the health and wellbeing 
of Queenslanders throughout the COVID-19 pandemic.  
 
I believe our work to date on the Urinary Tract Infection Pharmacy Pilot and pharmacy vaccination 
has demonstrated our commitment to working alongside community pharmacies to ensure all 
Queenslanders have access to world-class healthcare regardless of where they live. As you will be 
aware, as part of implementing the Palaszczuk Labor Government’s response to the 2018 
Queensland Parliament Inquiry into the establishment of a pharmacy council and transfer of 
pharmacy ownership in Queensland, Queensland Health established the Pharmacist Administered 
Vaccination Project.  
 
On 4 April 2019, the Health (Drugs and Poisons) Regulation 1996 was amended to allow 
pharmacists to administer vaccines to people who are 16 years of age or more. Further amendment 
of the Health (Drugs and Poisons) Regulation 1996 on 20 February 2020 enabled pharmacists to 
administer influenza vaccines to persons aged 10 years or more, and to enable trainee pharmacists 
to administer vaccines under the direction and personal supervision of a pharmacist. This 
amendment also expanded the range of vaccines a pharmacist and trainee pharmacist under the 
direction and personal supervision of a pharmacist can administer to a person who is 16 years or 
more under the Drug Therapy Protocol-Pharmacist Vaccination Program. 
 
Further, in recognition of the urgent need to take care of patients while balancing public safety, the 
Pharmacist Vaccination Program Drug Therapy Protocol was amended to provide pharmacists with 
the authority to administer certain vaccines to reduce the respiratory disease burden during this 
health crisis. e.g. pneumococcal vaccine. The Queensland Pharmacist Vaccination Standard was 
also amended to reduce regulatory burden and enable more streamlined administration of vaccines 
by pharmacists. 
 
Additionally, when a COVID-19 vaccination is developed a pharmacist will be able to administer the 
vaccine under the Communicable Diseases Program – Drug Therapy Protocol. I believe the 
vaccination capacity of the community pharmacy sector will be absolutely crucial to our ability in the 
future to ensure adequate levels of vaccination for COVID-19 across Queensland. 
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Tel: (03) 9429 8222

info@willach.com.au

Time to rethink
your dispensary set-up?

* To find out if your business is eligible for the instant asset write-off, consult your financial adviser.

We know that speed and accuracy go hand-in-hand with efficiency, so we offer the 
fastest dispensing robotics available. It’s why we focus on creating systems which 
enable faster and precise dispensing of medicines, so you have more time to focus 
on what really matters – supporting the healthcare needs of your patients.

Designed,  
engineered and  
manufactured  
in Germany

Instant asset  
write-off*

For further information  
call the team at Willach on  
(03) 9429 8222.

Australia’s fastest dispensing robot 
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