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Today's issue of PD

Pharmacy Daily today

features three pages of news
plus a full page from Flo.

Breathe easy

HELP clear the disruption of
blocked or runny noses with
Flo’s range of children and
baby saline spray products.

See page four for more.

From intern to

pharmacy owner

PHARMACY Guild of
Australia/MIMS 2019 Intern
Pharmacist of the Year, Lucinda
Marks, discusses her career on
the latest episode of Raven’s
Recruitment’s Your Pharmacy
Career podcast.

Marks outlines her rapid
rise from internship at Capital
Chemist Calwell in the ACT in
2019, to taking on the role as
a pharmacist in charge during
the COVID-19 pandemic, and
on to becoming a pharmacy
owner.

CLICK HERE to listen now.
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Available from
Symbion, Sigma and API

Always read the label. Follow the directions for use.

Floods hit pharmacy infrastructure

PHARMACIES in flood-affected
parts of south east Queensland and
northern NSW are being forced
to work around infrastructure
interruptions, as internet outages
knock IT platforms offline.

Speaking to Pharmacy Daily on
Fri, Blooms The Chemist Tweed City
Central Retail Manager, Troy Biles,
said issues with internet access had
created challenges when it came to
scanning electronic prescriptions
and recording the provision of free
COVID-19 rapid antigen tests (RATs)
to concession cardholders through
Project COVID.

“The internet’s been down, phone
lines have been down, so it’s very
challenging times,” she said.

“Pretty much everything’s got to
be manually dispensed, the e-scripts
aren’t always working, Project
COVID is not working, the NDSS
(National Diabetes Service Scheme)
is not working.

“So we've got to write them down
and enter them all in once we get
service.”

In addition to the challenges
internet outages have created
for recording dispensing and the
provision of services, Biles noted
that EFTPOS systems have also been
down, forcing people to use cash to

Everything you need to manage

a successful pharmacy

Request a demo

To find out more call 1300 887 418 @ @
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Together we can”

pay for products, with ATMs running
out of funds.

As one of the only pharmacies
open in the area, people were
coming from up to 100km away to
have prescriptions dispensed.

“A lot of the people we're seeing
[at the moment] I've never seen
before in my life, and I've been here
for 26 years,” she said.

“I don’t know half the people
coming in, because they’re coming
from so far away.”

Biles said the pharmacy has
operated as a hub for the

community, with the store offering
whatever help it can to support
those impacted by the floods.

“We’ve had people in tears...
they’ve had no power, so I've
offered to charge their phones
while they go to the supermarket,”
she said.

“We're just trying to do as much
as we can for them... people are
trying to get in contact with them,
but there’s no reception [at home],
there’s a lot of people not really
knowing if their loved ones are alive
or not.”

ANTIBACTERIAL PROPERTIES
MICONAZOLE NITRATE 2% w/w

Active against Gram-positive bacteria
such as S. pyogenes and S. aureus'?

HELP EXTINGUISH
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TO HELP EXTINGUISH
INFLAMED FUNGAL SKIN INFECTIONS

ANTIFUNGAL

MICONAZOLE NITRATE 2% w/w
Broad spectrum antifungal,
active against a wide variety

of pathogenic fungi and yeasts'

ANTI
INFLAMMATORY

HYDROCORTISONE 1% w/w

Relieves inflammation and itch’

THRUSH
INFLAMED INFECTED
JOCKITCH NAPKIN

RASH

WITH OR WITHOUT
ASSOCIATED
BACTERIAL
INFECTION

Resolve Plus - combination therapy that treats
the fungal infection and inflammation, even when

an underlying bacterial infection is present.'

irections: Clean and dry afected area thore
cream for 14 d symptoms disapy

Gently apply to
oid recurrence.

the science
of healthy skin

With fully integrated e-Prescriptions,

DISPENSE

dispensing has never been easier.

Contact us today to find out how to start dispensing with Dispense Works.
www.posworks.com.au | enquiries@posworks.com.au | 07 3277 9488

WORKS

PHARMACY SOFTWARE
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Pharmacists Indemnity Insurance

Renew your professional indemnity insurance with leading
comprehensive cover for Australian pharmacists.

Protecting Australian Pharmacists for over 30 years.
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Renew today.

Collaboration key to meds supply

NEIGHBOURING pharmacies in

northern NSW are working together

to support their communities, as

floods restrict access to supplies.
Murwillumbah pharmacy owner,

Skye Swift - who hitched a ride

to work last Mon on the jetski of

former Surfing World Champion

Mick Fanning - told Pharmacy Daily

it was essential that stores work
together during times of crisis.

“It has been a nightmare, we have

not had an order [come in] for a
week, and we have been the only
pharmacy open for three days,” she
said on Fri.

“But the beautiful thing is that
our neighbouring pharmacies, their
pharmacy assistants have been
able to open the pharmacy to lend
us their stock, so the camaraderie
there is beautiful.

“The community pharmacy
network is essential, the Pharmacy
Guild of Australia has contacted
us to see how they can help, the
Symbion warehouse has been in
contact, they can’t drive stock out

to Murwillumbabh, so I've said to
them, ‘leave it at a Tweed Heads
pharmacy’.

“I just went to Blooms [the
Chemist] there, and the guy there
rang me and said ‘your stock’s
here’, he’s been wonderful.”

Swift said that coming on the
back of severe floods in 2017, the
community’s strength was being
tested.

“It’s heartbreaking... they’ve
recovered [from the last floods]
and they’ve lost everything again,”
she said.

“[But] | see resilient people, we’ve

had one and a half hour waits on
prescriptions, [and] we’ve not had
one disgruntled customers, they’ve
been beautiful.

Swift added that it had been
professionally rewarding to be able
to support the community during
the latest crisis.

“We’re a small independent
pharmacy, so | think something
that is important to note the fact

that we go above and beyond every

Take
Ferro-grad

firs

time,” she said.

“For me it’s been absolutely
beautiful being there, because
people are panicked, because
they’ve lost their medications,
many of them essential.

“They can’t get on to their
doctors, their pharmacies may be
shut, and | just feel privileged to be
able to be there and just reassuring
them, and as soon as | say to them,
‘it’s okay, I'm going to look after
you’, they just start to cry, because
they’re not used to being looked
after like that.”

®

SHPA releases
CVD standard

THE Society of Hospital
Pharmacists of Australia (SHPA)
has released a new pharmacy
practice standard for treating
cardiovascular disease (CVD).

The standard recommends
patient to pharmacist ratios,
quality improvement indicators
specific to specialist cardiology
pharmacists, and details how
to add innovative, emerging
cardiology services to core
practice to ensure best care.

SHPA Cardiology Chair,
Adam Livori, said the standard
highlighted present to future
pathways for cardiology
pharmacy services.

“These new standards define
cardiology pharmacy services,
guide implementation and
encourage adaptability of
models of care to address the
dynamic landscape of health
care across the system,” he
said.
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Australia’s most widely used brand to treat diagnosed iron deficiency in 10 years?

Always read the label. If symptoms persist, worsen or change unexpectedly,
talk to your health professional. Follow the directions for use.

For use when you have been diagnosed as iron deficient and your doctor

has recommended a therapeutic oral iron supplement.

#Most widely used brand of therapeutic oral iron supplement, based on cumulative total of IQVIA sales data in the last 10 years.
Ferro-grad C contains ferrous sulfate 325 mg (equivalent to 105 mg elemental iron) and sodium ascorbate 562.4 mg

(equivalent to 500 mg Vitamin C). Ferro-grad C is a Viatris trade mark. Copyright © 2021 Viatris Inc. All rights reserved.

Viatris Pty Ltd. Tel 1800 314 527. FGC-2021-0158. Prepared November 2021.
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US-BASED pharmacy chain,
CVS, is planning to dominate
the metaverse, filing a number
of trademarks for the virtual
world created by Facebook’s
parent company, Meta.

Under the filings made to
the US Patent Trade Office,
CVS is seeking to trademark
its logo and to provide an
online pharmacy offering
downloadable virtual products
including, “prescription drugs,
health, wellness, beauty and
personal care products,” CNBC
reported.

The company said it was
committed to engaging
with health consumers
“wherever they are, even in the
metaverse”.

“We're regularly looking at
new and innovative ways to
engage consumers through a
digital-first, technology-forward
approach,” a CVS spokesperson
told CNBC.

“We will continue to explore
these and other options
to improve the consumer
experience and launch new
consumer-centric services.”

While the company is keen
to engage with patients in the
virtual world, the trademark
filings note that “downloadable
virtual goods, namely, a variety
of consumer goods, prescription
drugs, health, wellness, beauty,
personal care products, and
general merchandise [are] for
use online and in online virtual
worlds”, just in case users
were unsure why their virtual
ivermectin script was failing to
stave off COVID-19.
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Aged care needs urgent action: PSA

MOVES to embed pharmacists
into residential aged care facilities
are gaining momentum after a
new report from the Australian
Institute of Health and Welfare
(AIHW) found use of antipsychotic
medications remains high.

The first quarterly report on the
AIHW National Mandatory Quality
Indicator Program found more than
40% of residents were prescribed
nine or more medications, while
50% of patients were prescribed
anti-psychotics without any
diagnosis of psychosis.

Pharmaceutical Society of
Australia (PSA) National President,
Associate Professor Chris Freeman,
said the report’s findings were
troubling.

“It feels like Groundhog Day
when it comes to medicine-related
problems in aged care, as worrying
data continues to emerge,” he said.

“The AIHW report has revealed
that more than 40% of Australia’s
aged care residents are taking nine
or more medicines, an indicator

that has a direct correlation to

medication-related harm and 100%
chance that each of those residents

have a clinically significant drug
interaction.

“With more than 19,000
Australians in residential aged care
prescribed antipsychotics with no
indication, the level of chemical
restraint must be addressed.

“The evidence is clear, the more
medicines someone is prescribed,
the more likely it is to cause harm.

“Pharmacists therefore need
to be an embedded part of the
aged care equation if medication
misadventure is to be minimised
and rectified.

“As the custodians and
experts of medication safety,
embedding pharmacists in aged
care is the obvious solution to
address the long-standing issue
of polypharmacy and chemical
restraint in aged care facilities.

“This is not speculative, including
pharmacists as part of the aged
care workforce will improve

NPSA gets ACCC collaboration approval

PHARMACEUTICAL
wholesalers will be authorised
to continue to work together
“for the purpose of facilitating
the supply of, and access to,
medicines and pharmacy
products” until 28 Feb 2023,
under the final decision by the
Australian Competition and
Consumer Commission (ACCC).

The move will allow members
of the National Pharmaceutical
Services Association (NPSA) to
co-ordinate activities necessary
to ensure equitable access
to medicines during supply
shortages arising from the
COVID-19 pandemic.
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The authorisation has been
granted on the condition that the
NPSA will provide a report to the
ACCC at the end of each month,
or within five business days of
any material recommendation,
meetings, discussions,
developments or decisions.

medication management, reduce
medication-related harm, and
improve quality of life for aged care
residents,” Freeman said.

“The Government can’t continue
to beat around the bush on this
matter, especially when the lives of
Australia’s most vulnerable are at
stake. The solution to this crisis is
right under their noses.

“PSA is once again calling on the
Morrison Government to end the
neglect by embedding pharmacists
in Australia’s aged care facilities.”

Champix sub

THE Therapeutic Goods
Administration (TGA) has
granted Section 19A approval
for APO-Varenicline 1mg
tablets from Canada, to be
imported and supplied in
Australia due to a shortage
of Pfizer’s Champix branded
varenicline.

The approval has been
granted until 28 Feb 2023,
with the TGA noting that
current shortages of Australian
Register of Therapeutic Goods
listed preparations of Champix
are likely to remain until 31
Oct 2023.

CLICK HERE for more.
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ALWAYS READ THE LABEL AND FOLLOW DIRECTIONS FOR USE
Tell Me Baby Reviewers have not received any valuable consideration from Flo for their testimonial. Flo proudly supports the work of Asthma Australia.
The Asthma Australia logo in this advertisement does not in any way constitute an endorsement by Asthma Australia of ENT Technologies or Flo products.

© 2022 ENT Technologies Pty Ltd ABN 89103249207
ENT Technologies Pty Ltd, Suite 304, 12 Cato St, Hawthorn East, VIC 3123 Ph: 1300 857 912
Email: info@enttech.com.au | YouTube - Search Flo Nasal Health www.flo.com.au
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