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Message from Dr Katie Frith, chair of ASCIAʼs Anaphylaxis Committee*

The MyEpiPen® reminders are a good service. I certainly recommend that my patients sign up. When dispensing,
it would also be useful for pharmacists to ask the patient or the  parents if they are comfortable about using the
EpiPen® Auto-Injector. Giving a refresher is always helpful.

“

* The Australasian Society of Clinical Immunology and Allergy (ASCIA) is the peak professional body of clinical immunology/allergy specialists in Australia and New Zealand. 

Introducing MyEpiPen®:

A 35,000-member patient
support program1

The popular EpiClub® patient program has been revamped and has been renamed MyEpiPen®.

Here are 5 reasons to recommend it to your patients and their carers:

1  Expiry reminder service: People can register their EpiPen® or EpiPen® Jr. Auto-Injectors on the    
 MyEpiPen® website to receive a reminder before the expiry date.

2  Free trainer device: Every new member receives a welcome pack that includes a trainer device and 
 “how to use” cards to keep at home and share with others.

3 3  Video explainers: Our videos provide patients and carers with easy-to-follow instructions on how to  
 use their EpiPen® and EpiPen® Jr. Auto-Injectors. These are appropriate both for new patients and   
 as refreshers for existing patients.

4  Tips and facts: Evidence-based information to help people understand more about anaphylaxis   
 and their EpiPen® Auto-Injectors.

5  Regular newsletters: Living with the risk of anaphylaxis can be a life-long journey. We keep our members up  
 to date with relevant news.

“Blue to the sky, orange to the thigh!”

https://bpgclick.com/pd?c=19&utm_source=pharmacydaily&utm_medium=newsletter&utm_campaign=PD031121&u=https://medicines.org.au/i/view/afpepijrPI
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Today’s issue of PD
Pharmacy Daily today 

features three pages of news 
plus a front cover page from 
Viatris and a full page from 
Dispense Assist.

Viatris revamps 
EpiClub program

VIATRIS has revamped and 
rebranded its EpiClub patient 
support program under the 
name MyEpiPen.

The 35,000-member program 
provides patients with access 
to regular newsletters to keep 
them up-to-date with relevant 
information, video explainers, 
a free trainer device, and an 
expiry reminder service. 

See cover page for more.

   

With fully integrated e‑Prescriptions, 
dispensing has never been easier.
Contact us today to find out how to start dispensing with Dispense Works. 
www.posworks.com.au   |   enquiries@posworks.com.au   |   07 3277 9488 

Pharmacists urged to get political
PHARMACY owners are being 

urged to get on the front foot and 
lobby their local MPs, to combat 
the Australian Medical Association’s 
(AMA’s) calls to deregulate the 
sector, by Katter’s Australian Party 
founder, Bob Katter. 

The Far North Queensland MP, 
described the AMA’s plan to 
expand the sale of medicines to 
vending machines in GP clinics, 
supermarkets and online, as a 
“wicked proposal”.

“The people pushing the 
deregulation of all our industries 
seem to have a hatred of the 
Australian way of life, which is the 
ordinary bloke having a go,” he said.

“The free-marketeers have 
destroyed taxi licence owners, 
they’ve destroyed owner-operator 
supermarkets, they’ve destroyed 
more than 150,000 farmers, 
they’ve destroyed the livelihoods 
of trawlermen and fishermen, 
and now they’re looking for other 
owner-operator industries that they 
can do away with.

“I am calling on every pharmacy 
in Queensland, and around 

Australia, to ask their local MP ‘are 
you going to vote for, or against this 
proposal?’ 

“And if they are voting for it, the 
pharmacy should put up a sign 
saying this man or woman wants to 
destroy your local pharmacy. 

“Take them on. Politicians are 
cowards.”

Katter added that instead of 
pushing for pharmacy ownership 
reform, the AMA should focus on 
tackling the shortage of doctors in 
regional parts of the country. 

Cairns-based pharmacist, 
Matthew Callana, said the AMA’s 
proposals made little sense and 
suggested the organisation did not 
“understand the complexity and 
importance of what we do and how 
the system works”.

“Pharmacies are open longer 
hours and are more accessible 
than a doctor’s surgery, we pack 
medicine and do home delivery 
– how’s a vending machine going 
to do that in a doctor’s surgery?” 
Callana asked.

“Throughout the pandemic, 
community pharmacy stayed open 

the whole time, nonstop, with 
increased services. 

“I don’t think this [AMA] model 
will improve accessibility.

“It isn’t going to make any 
significant difference for the better, 
but I fear it will compromise the 
existing structure of a pharmacy 
in particular, the health system 
overall and outside of that, it will 
not deliver any benefit to the wider 
community.”

Pictured, Bob Katter, with 
pharmacist, Matthew Callana.

APP2022 progam available online
WITH less than five months 

to go until the 2022 Australian 
Pharmacy Professional 
Conference and Trade Exhibition 
(APP2022), the event’s program 
is now available online. 

The program includes a diverse 
range of practical sessions, 
including tips on how to avoid 
burnout, how the profession can 
realise its full scope of practice, 
and a panel session on the future 
of community pharmacy in a 
post-COVID-19 world. 

Federal Health Minister, Greg 
Hunt, and Shadow Health 

Minister, Mark Butler, have been 
invited to address the opening 
day of the event, with National 
COVID Taskforce Coordinator, 
Lieutenant General John Frewen, 
also invited to speak at APP2022.

Conference Convenor, Kos 
Sclavos, has confirmed the 
100% COVID refund guarantee, 
which was available to delegates 
in 2021, would be offered for 
the event, which is scheduled 
to take place between 24 and 
27 Mar 2022 at the Gold Coast 
Convention and Exhibition Centre.

CLICK HERE for more. 

TGA warns of worrying vaping trend
THE Therapeutic Goods 

Administration (TGA) is urging 
consumers against using 
counterfeit nicotine vaping 
products that are being 
advertised and sold online.

Under legislation, which saw 
the products become listed as 
Schedule 4 poisons, individuals 
and businesses are prohibited 
from advertising a product that 
refers to, or contains nicotine, 
unless they have permission to 
do so. 

However, the drug regulator 
noted a “worrying trend of 

people trying to evade regulatory 
detection by digitally removing 
the word ‘nicotine’ from nicotine 
vaping products”.

The TGA warned that the 
unapproved products “may 
contain undeclared and 
hazardous active ingredients”.
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Deal pricing valid 1 October - 30 November

Available via all major wholesalers, or contact your Arrotex OTC Territory Manager to order

THESE MEDICINES MAY NOT BE RIGHT FOR YOU. READ THE LABEL BEFORE PURCHASE. FOLLOW THE DIRECTIONS FOR USE. IF SYMPTOMS PERSIST, TALK TO YOUR HEALTH PROFESSIONAL.

UP TO 40%  
DISCOUNT

Digestive Health 
Offer 2021

Chemists’ Own®

Cough mixture abuse concerns in WA
PHARMACISTS are being urged 

to be stringent when dispensing 
cough mixtures, amid reports that 
some patients may be abusing the 
medicines. 

Speaking on The West Live 
yesterday, Pharmacy Guild of 
Australia Western Australian Branch 
President, Andrew Ngeow, labelled 
the misuse of the medicines - 
known as robotripping - as a “really 
dangerous practice”. 

“Quite simply it’s the use of 
cough mixture in higher-than-
recommended doses, and it’s being 
used to give a physical and mental 
high,” he said. 

“Like all medicines, used well they 
can help people out immensely, 
but used incorrectly, whether that’s 
overuse or off-label use like what 
this is, it’s incredibly dangerous.”

Ngeow added that “mixed with 
alcohol and other substances it has 
all sorts of effects”.

He said that the Guild did not have 
a significant amount of data on the 
prevalence of robotripping in the 

state, but noted that “it is certainly 
something that as pharmacists, we 
do see in our stores.”

Ngeow told host, Ben O’Shea, 
that under current scheduling 
rules, patients are required to 
visit a pharmacy to access cough 
medications and the pharmacist 
assesses whether or not the product 
should be recommended. 

“When the pharmacist has a 
conversation with the patient 
around what they need it for they 
then have to determine whether it is 
being used for the right purposes,” 
he said.

“It would be expected that the 
pharmacist would refuse sale if 
there is a belief they are using it for 
things like robotripping.”

Pharmacist faces 
class-action suit

A CANADIAN pharmacy 
owner is facing a class-action 
lawsuit following allegations 
that COVID-19 vaccines were 
administered at her store using 
reused syringe barrels. 

The case was filed against 
Kent Pharmacy, its owner, 
Fabina Kara, and pharmacy 
manager, Bhanu Prasad 
Seelaboyina, in the Supreme 
Court of British Columbia. 

Plaintiffs claim that patients 
who received jabs at the 
pharmacy between 24 and 26 
Aug had been potientially put 
at risk of blood-borne diseases, 
by Seelaboyina’s decision 
to reuse the same syringe 
barrel when administering the 
vaccine to different people.

Kara has previously told 
media outlets that Seelaboyina 
had been dismissed, adding 
that “it should have never 
happened”.

30240

Are you the next Innovative 
Pharmacist of the Year?

Innovation is the cornerstone of 
pharmacy. Is anyone you know 
redefining pharmacy, especially 
during the pandemic? 

The winner will be awarded a 
$5,000 grant towards professional 
development, sponsored by 
AstraZeneca.

NOMINATE NOW
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PHARMACISTS often go to 
great lengths to support their 
patients, but a Missouri-based 
practitioner has taken it to a 
new extreme.

Pharmacist, Wendy Vlietstra, 
donated a kidney to her 
customer and single dad, Jason 
Eagleston, last month.

The transplant marked the 
end of a long search for a 
compatable organ for the father 
of three, after Vlietstra got 
tested to see if her kidney was a 
suitable match, OzarkFirst.com 
reported.

“When I saw Jason with three 
little kids, I’m like he needs to 
be here to raise those kids,” 
Vlietstra said. 

“I have two kids of my own, 
so my heart goes out to him 
as a sick, single parent, I can’t 
imagine. 

“I’m overwhelmed sometimes 
being a not single parent with 
two kids. 

“I just wanted to do this to 
give him, hopefully, better, 
quality of life and longer life.”

Following the successful 
transplant, Eagleston said that 
he had “kinda lost hope of 
finding a living donor”, adding 
he had received calls about a 
cadaver kidney, but they had 
fallen through. 

Dispensary 
Corner
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Health & Beauty
ARTHRO-AID Pain Ease
For a younger sporting/active consumer. where use is more for acute symptoms.

Arthro-Aid Pain Ease Cream 114g tube is a topical cream containing arnica montana, camphor, menthol, 
peppermint oil and wintergreen oil traditionally used in Western herbal medicine for the relief of:

	 •	Muscle	aches,	pains	and	soreness

	 •	Mild	rheumatic	aches	and	pains

	 •	Mild	joint	inflammation

Arthro-Aid Pain Ease capsules 60

	 •	Contains	ingredients	traditionally	used	in	Western	Herbal		 	
	 medicine	as	an	analgesic,	to	relieve	mild	pain	and	inflammation

	 •	Cost	effective	formula	in	a	small	easy-to-swallow	capsule.

	 •	Only	one	small	capsule,	twice	a	day.

Supplier: Available from Key Sun Laboratories via 1800 791 381 or 
customerservice@keysun.com.au	Or	order	directly	through	Purveyance	
https://retailer.purveyance.biz/Account/Login

RRP:	Pain	Ease	Cream	114g	tube	$24.95	Pain	Ease	capsules	60	$29.95
Website: www.keysun.com.au

Suppliers wanting to promote 
products in this feature should email  
newproducts@pharmacydaily.com.au

FOLLOW PHARMACY DAILY 
ON LINKEDIN TO STAY 

CONNECTED WITH THE LATEST 
PHARMACY NEWS.

Click here to connectin

NSW Guild, PSA reps seek Council roles
FORMER Pharmacy Guild of 

Australia National President, John 
Bronger, will contest the upcoming 
Pharmacy Council of NSW 
alongside 21 rivals. 

Bronger, now a member of the 
Pharmaceutical Society of Australia 
(PSA) NSW Branch Committee, 
will contest the election for five 
positions, against his PSA colleague, 
Caroline Diamantis, current Guild 
NSW Branch President, David 
Heffernan, and former state Guild 
President and incumbent Council 
member, Rick Samimi.

Cabramatta-based pharmacy 
owner, Quinn On, who has played a 
significant role in representing the 
profession in Western Sydney at 
the start of the rollout of COVID-19 
vaccines through pharmacy in the 
area, will also contest the election. 

Current Council members, Marina 
Holt and Majella Hill, will also seek 
to retain their positions when 
ballots are distributed next week. 

Blooms The Chemist Head of 
Pharmacy, Eric Chan, announced 
his candidacy of the election on 
LinkedIn yesterday.

“I understand the challenges and 
fears we have all faced over the 
years and look forward to reviewing 
the expecations placed upon us,” 
he said.

“With your vote, my intentions 
are to respect and refine the 
standards expected of us from 
stakeholders such as members of 
the community, colleagues and 
regulators.”

The full list of candidates features: 
Joanna Harris, Nadim Assaf, Kate 
Gray, Ahmed Ouf, Robert Turner, 

Sally Sheehan, Leigh Williams, 
George Dimaris, Jonathan Chen, 
Casey Barton, Pierre Bouantoun, 
Sam Dalzell, Jay Koovarjee and 
Mark Douglass, in addition to 
Bronger, Heffernan, Samimi, On, 
Hill, Holt and Chan. 

Voting closes on 02 Dec. 
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A revolutionary way of 
dispensing prescriptions 
in your pharmacy for a 
fraction of your normal cost.
 • Save up to 91% on award rates

 • Save up to $100,000pa on a single employee

 • Rates as low as $4.62/hr

Dispensing Reinvented
Utilising the latest technology and software, 
Dispense Assist pharmacists and dispensary 
technicians login and dispense your prescriptions 
through your Dispense system.

Our dispensers are available 24/7/365 at a moment’s notice 

whenever you need them for sessions of 30mins to 24hrs. 

Dispense Assist will reduce staff costs, solve your staffing 

issues, minimise dispensing and medication errors, improve 

customer satisfaction and increase the value of your pharmacy.

You book a session, selecting a pharmacist or dispensary 

technician, and an exclusive or shared session.

You log us into your dispense workstation during the 

session and we dispense through your dispense software.

You complete the dispensing process including taking the 

medicines off the shelf and labelling them.

To find out more visit  
www.dispenseassist.com.au
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