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Today’s issue of PD
Pharmacy Daily today 

features three pages of news, 
and a full page from Willach.

Pharmacy design
Pharmacy design and 

dispensing specialist, Willach, 
can support proprietors 
looking to update their 
compounding facilities, 
offering tailored solutions. 

See page four for more. 

Offer your customers a 
clinically proven* 5 action 
formula for chesty coughs

HELPS 
TAKE THEIR 
COUGH AWAY

Always read the label and follow the directions for use.
*Reference: 1. Lang C, et al., Planta Med 2015;81:968-974. Supported by Engelhard Arzneimittel GmbH & Co. KG. 

Viatris is rebranding. All packaging 
will soon feature the Viatris logo
 
© 2022 Viatris Inc. All Rights Reserved. VIATRIS and the Viatris Logo are trademarks Viatris Inc. Alphapharm Pty Ltd (trading as Viatris), ABN 93 002 359 
739, Viatris Pty Ltd, ABN 29 601 608 771 Upjohn Australia Pty Ltd, ABN 50 629 389 91. Level 1, 30–34 Hickson Road, Millers Point NSW 2000. Tel: 1800 
274 276. www.Viatris.com. NON-2022-7456. SSW. VIA-002965-00. Date of preparation: May 2022.

Click here  
to learn more.

Mag-Sup

High absorption 
magnesium 

Available 
in 50’s, 

100’s and 
250’s from 

Symbion, 
Sigma, API 

and CH2.

Pharmacy only.

Mag-Sup

Always read the label 
and follow the directions for use.

50’s
PBS & 
RPBS 
Listed

Pharmacists petition for RLAP change
Eligibility criteria for people 

seeking to access the Rural Locum 
Assistance Program (RLAP) needs 
to be changed to avoid the closure 
of rural and remote pharmacies, 
Western Australian pharmacist, 
Nathalka Sakalo, believes. 

Sakalo launched an online petition 
this morning, following reports 
that a rural pharmacy in Tasmania 
has been forced to close, after the 
store’s owner, Mark Fletcher (the 
only pharmacist in Strahan), died 
last year. 

Fletcher’s widow, Julie, has relied 
on locum pharmacists to keep the 
pharmacy open, while attempting 
to find someone to takeover the 
business.

However, she told ABC News that 
she had attempted to access the 
RLAP to secure cover, but had been 
knocked back, because she is not a 
registered pharmacist.

The rejection has forced Fletcher 
to close the pharmacy for a number 
of days this week. 

“They cover a range of people, like 
doctors, but not pharmacy assistants 
or owners of pharmacies,” she said. 

“It’s totally unjust, it’s totally 
unfair. 

“I can’t understand why I can’t 
get funding for four weeks a year, 

because I’m not a pharmacist.”
Sakalo said it was not the first time 

that rural communities have lost 
pharmacy services due to the RLAP 
criteria. 

“There have been multiple 
instances in very remote and rural 
locations that a non-pharmacist 
has needed to apply to keep the 
pharmacy doors open,” she said. 

“Their application has been 
rejected based solely on their lack 
of pharmacist registration, and the 
pharmacy has needed to close its 
doors. 

“This can be disastrous for those 
remote locations, who rely on the 
pharmacy for life-saving medications 
and basic healthcare. 

Tasmanian Premier, Jeremy 
Rockliff, has weighed in on the issue, 
sending a letter to Federal Minister 
for Health and Aged Care, Mark 
Butler, seeking support to enable 
the pharmacy to remain open. 

“I ask that you consider Julie’s 
circumstances for assistance by 
the RLAP and consider whether 
exceptional circumstances like those 
in Strahan may be considered for 
this valuable service,” he wrote. 

Rockliff noted that Fletcher 
had kept the store open through 
“determination, goodwill and the 
support of the Tasmanian Branch of 
the Pharmacy Guild of Australia”. 

CLICK HERE to access Sakalo’s 
petition. 

PharmaCall 
court date

Healthcare sales and 
account management 
provider, PharmaCall is set 
to face an application for a 
winding up order later this 
month. 

An application for the 
order was filed by COVID-19 
rapid antigen test provider, 
Hough Pharma, according to 
Insolvency Notices. 

The case is set to go 
before the Supreme Court in 
Queensland on 18 Aug.

CLICK HERE for more. 
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Phone: 1300 553 291 
Email: info@demodeks.com 
 

 
 
 

Increase Productivity, Efficiency & Optimise valuable floor space with 
Demodeks Dispensary Drawers & Fast Mover Shelving Systems 

Win 
with

Dermal Therapy Hair 
Restoring Serum is a new 
leave-on product, with 
breakthrough 
hair stimulating 
technology, 
designed to 
treat hair loss in 
women and men 
by nourishing 
the scalp and 
preventing hair 
loss, thinning, damaged and 
brittle hair.

Click to find the answer HERE

Q: Dermal Therapy Hair 
Restoring Serum is the only 

brand to show before and after 
pictures on pack. Yes/No

For your chance to win, send 
the correct answer to 

comp@pharmacydaily.com.au

Dermal 
Therapy and Pharmacy 
Daily are giving away a $50 
Woolworths gift card each 
day this week.

*To view T &C’s click here

We are looking for

PHARMACY MANAGER BRISBANE BASED

• Key leadership role
• Competitive salary + super
•	A	share	of	the	profit	of	the	Pharmacy

Send your resume to Greg at gbaker@friendlycare.com.au or 0414 435 003

Free N95 masks
The Victorian Government 

is set to distribute free N95 
and KN95 masks to vulnerable 
members of the community 
in an effort to curb the 
transmission of COVID-19. 

TEQSA blocks pharmacy cheating site
AT LEAST one website offering to 

help Australian pharmacy students 
to cheat has been blocked by 
the Tertiary Education Quality 
Standards Agency (TEQSA). 

Last week the agency announced 
it had blocked access to 40 
academic cheating websites, that 
collectively received an average of 
close to 450,000 visits a month. 

A TEQSA spokesperson told 
Pharmacy Daily that at least 
one of the sites “was advertising 
academic cheating services to 
pharmacy services at Australian 
higher education institutions”.

“While TEQSA does not have 
information about whether 
pharmacy students used these 
illegal services, we encourage 
all institutions to review 
their academic integrity and 
misconduct policies regularly, and 
to ensure expectations around 

academic integrity are regularly 
communicated to students,” a 
spokesperson said.

TEQSA has warned students 
who are using the sites that they 
could put their future careers in 
jeopardy. 

“If you use academic cheating 
services you might not learn all the 
skills you need for your career,” 

the agency said. 
“You also risk losing your money, 

your enrolment, and even your 
student visa. 

“In some cases, you could be 
blackmailed by the cheating 
service providers who might 
threaten to tell your institution 
or a future employer that you 
cheated.”

Patient safety a priority for Blackmores
Supplements giant, 

Blackmores, has moved to 
reassure pharmacists that 
patient safety is its top priority, 
following reports of historical 
allegations relating to its 
Practitioner-Only BioCeuticals 
ranges. 

The Guardian reported that a 
number of BioCeuticals products 
were left on pharmacy shelves 
despite complaints about 
potential contamination.

In a letter to customers a 
spokesperson for the company 

said, “we hold ourselves to the 
highest standard for product 
quality, safety, consumer 
satisfaction and continuous 
improvement.”

“Blackmores investigated 
all matters thoroughly and 
remediated where required 
and all products which were 
named in the article that are 
still available for sale are true to 
label, compliant with Therapeutic 
Goods Administration regulations 
and safe for use for their intended 
purpose,” the spokesperson said. 

Vic Aged Care 
consultation 

Pharmacists in Victoria 
are being invited to share 
their views on how the State 
can improve the management 
and administration of 
medications in residential 
aged care facilities. 

The Victorian Department 
of Health has commissioned 
consultancy firm, EY, to conduct 
a survey on the Improving 
medication management 
in residential aged care 
consultation paper.

3WEEKS TO GO!

REGISTER NOW

https://bpgclick.com/pd/2?Yz0xOTMmdGR1dG1fc291cmNlPXBkZiZ0ZHV0bV9tZWRpdW09cGRmJnRkdXRtX2NhbXBhaWduPVBEMTAwODIyJnU9bWFpbHRvOmluZm9AcGhhcm1hY3lkYWlseS5jb20uYXU=
https://bpgclick.com/pd/2?Yz05NyZ0ZHV0bV9zb3VyY2U9cGRmJnRkdXRtX21lZGl1bT1wZGYmdGR1dG1fY2FtcGFpZ249UEQxMDA4MjImdT1odHRwOi8vd3d3LnBoYXJtYWN5ZGFpbHkuY29tLmF1
https://bpgclick.com/pd/2?Yz0xNzAmdGR1dG1fc291cmNlPXBkZiZ0ZHV0bV9tZWRpdW09cGRmJnRkdXRtX2NhbXBhaWduPVBEMTAwODIyJnU9aHR0cDovL3BoYXJtYWN5ZGFpbHkuY29tLmF1Lw==
https://bpgclick.com/pd/2?Yz0xNjMmdGR1dG1fc291cmNlPXBkZiZ0ZHV0bV9tZWRpdW09cGRmJnRkdXRtX2NhbXBhaWduPVBEMTAwODIyJnU9aHR0cHM6Ly9kZW1vZGVrcy5jb20v
https://bpgclick.com/pd/2?Yz05NSZ0ZHV0bV9zb3VyY2U9cGRmJnRkdXRtX21lZGl1bT1wZGYmdGR1dG1fY2FtcGFpZ249UEQxMDA4MjImdT1odHRwczovL2Rlcm1hbHRoZXJhcHkuY29tLmF1L3Byb2R1Y3QvaGFpci1yZXN0b3Jpbmctc2VydW0v
https://bpgclick.com/pd/2?Yz0xMTQmdGR1dG1fc291cmNlPXBkZiZ0ZHV0bV9tZWRpdW09cGRmJnRkdXRtX2NhbXBhaWduPVBEMTAwODIyJnU9bWFpbHRvOmNvbXAlNDBwaGFybWFjeWRhaWx5LmNvbS5hdT9zdWJqZWN0PQ==
https://bpgclick.com/pd/2?Yz0xMTUmdGR1dG1fc291cmNlPXBkZiZ0ZHV0bV9tZWRpdW09cGRmJnRkdXRtX2NhbXBhaWduPVBEMTAwODIyJnU9aHR0cHM6Ly93d3cucGhhcm1hY3lkYWlseS5jb20uYXUvd3AtY29udGVudC91cGxvYWRzLzIwMjIvMDgvUEQtQ29tcGV0aXRpb24tVENzLURlcm1hbC1BdWctOC0yMDIyLmRvY3g=
https://bpgclick.com/pd/2?Yz04MCZ0ZHV0bV9zb3VyY2U9cGRmJnRkdXRtX21lZGl1bT1wZGYmdGR1dG1fY2FtcGFpZ249UEQxMDA4MjImdT1tYWlsdG86Z2Jha2VyJTQwZnJpZW5kbHljYXJlLmNvbS5hdT9zdWJqZWN0PQ==
https://bpgclick.com/pd/2?Yz02OSZ0ZHV0bV9zb3VyY2U9cGRmJnRkdXRtX21lZGl1bT1wZGYmdGR1dG1fY2FtcGFpZ249UEQxMDA4MjImdT1odHRwczovL3BoYXJtYWN5LWNvbm5lY3QuY29tLmF1L3JlZ2lzdHJhdGlvbi8/dXRtX3NvdXJjZT1yZWZlcnJhbCZ1dG1fbWVkaXVtPVBoYXJtYWN5JTIwRGFpbHkmdXRtX2NhbXBhaWduPVBDMjAyMl9TdGFuZGFyZCZ1dG1fY29udGVudD1kb3VibGVjb2x1bW4=


Pharmacy Daily            e info@pharmacydaily.com.au           t 1300 799 220	     w www.pharmacydaily.com.au	 page 3

business events news

EDITORIAL
Editor in Chief and Publisher –  Bruce Piper 
Editor – Nicholas O’Donoghue
Contributors – Adam Bishop, 	
Myles Stedman, Janie Medbury
info@pharmacydaily.com.au

Advertising and Marketing
Sean Harrigan, Hoda Alzubaidi
advertising@pharmacydaily.com.au

Business manager
Jenny Piper 
accounts@pharmacydaily.com.au

www.pharmacydaily.com.au
Pharmacy Daily is part of the 
Business Publishing Group family 
of publications.

Pharmacy Daily is Australia’s 
favourite pharmacy industry 
publication.

Pharmacy Daily is a publication of Pharmacy Daily Pty Ltd ABN 97 124 094 604. All content fully protected by copyright. Please obtain written permission to reproduce any material. While every 
care has been taken in the preparation of the newsletter no liability can be accepted for errors or omissions. Information is published in good faith to stimulate independent investigation of the 
matters canvassed. Responsibility for editorial comment is taken by Bruce Piper.

Suite 1, Level 2, 64 Talavera Rd  
Macquarie Park NSW 2113 Australia
PO Box 1010 Epping NSW 1710 Australia
Tel: 1300 799 220 (+61 2 8007 6760)

Sign up free at  
www.pharmacydaily.com.au

Wed 10th August 2022

US-Based cybersecurity 
firm, Kasada, is warning that 
bots are targeting pharmacy 
customers’ online accounts 
to sell access to legitimate 
prescriptions for medications 
including Oxycodone. 

The company has reported 
that the number of stolen 
accounts being offered for sale 
has increased by 500% in the 
last 60 days. 

Kasada said the pilfered 
accounts were being flogged 
on the “regular internet” as 
well as the “dark web”, with 
cybercriminals offering their 
customers the option to 
pay using cash transfers or 
cryptocurrencies. 

With bots attacking accounts 
linked to some of the US’s 
largest pharmacy groups, as 
well as independent stores 
and online retailers, people 
seeking to access prescription 
medicines can pick the 
pharmacy and medication of 
their choice. 

So confident in the quality of 
their ill-gotten data, criminals 
are providing guarantees that 
if the account does not work, 
they will provide a new account 
to their clients at the same 
pharmacy free of charge.

“It’s easy to see how the 
illegal sale of stolen pharmacy 
accounts can be a profitable 
venture,” the researchers 
concluded. 

“Not to mention very 
dangerous - by enabling 
medications to be put into the 
hands of people who don’t 
have a prescription.”

Dispensary 
Corner Health & Beauty Suppliers wanting to promote 

products in this feature should email  
newproducts@pharmacydaily.com.au

What is Bruise-eze?
Bruise-eze® is a unique patented cream containing the protein lactoferrin embedded in a liposome. 
Lactoferrin has a strong affinity for iron and thereby accelerates the natural healing process of 
bruises and hematomas. Fresh bruises appear as blue to reddish purple in colour due to iron 
released from the breakdown of haemoglobin. Lactoferrin binds to this iron which is then broken 
down by our immune system. 
Lactoferrin is a natural protein which can be found in our innate immune system and has many 
beneficial properties which help to accelerate the healing process including: 
•     iron-binding      
•    anti-inflammatory     
•    anti-biofilm
•    re-healing 
•    bacteriostatic     
•    anti-oxidant

RRP: from $19.99 
Supplier: Available from Concept Health Pharma  
www.concepthealth.com.au or 1300 032 810 (wholesaler)
Website: www.bruise-eze.com.au

Oral-eze Dental Emergency
Oral-Eze Dental Emergency toothache medicine acts fast to relieve 
toothache due to a cavity. Toothache due to a cavity (eg. decay, lost 
filling, etc) is the most common cause of toothache. 

Oral-Eze Dental Emergency provides rapid relief from toothache in 
minutes.

It is specially formulated with Benzocaine 7.5% w/v and Clove Oil 
19% v/v to help relieve toothache with 3 way action – anaesthetic, 
anti-inflammatory & antiseptic.

Oral-Eze Dental Emergency is a complete first aid pack for 
toothache containing toothache medication with cotton applicators. 

RRP: $12.15

Supplier: Available from Symbion, Sigma & API  and CH2. Contact 
your Clear Sales representative on 1800 640 043 for special deals.

Website: www.petrus.com.au

To find out more go  
to www.amh.net.au

2022 AMH CHILDREN’S 
DOSING COMPANION  
IN BOOK OR ONLINE. 

ORDER NOW.
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Time to rethink your 
compounding facilities?

find out more

willach.com.au  |  (03) 9429 8222  |  pharmacium.com.au

Specialty design and storage 

solutions for:

• Sterile and non-sterile

• Hazardous and non-hazardous

• Stand-alone compounding area 

incorporated into your retail 

pharmacy.

We understand the complexities around 

designing compounding facilities.

Our Pharmacium design business 

creates compounding facilities that 

support your business needs and our 

storage solutions ensure that your 

space is optimised.
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