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Pharmacy Daily today
features three pages of news,
plus full pages from:

e Hey Sister!
¢ healthSAVE

Plant-based relief

THE Hey Sister! range of
women’s health products
provide clinically proven relief

for PMS, menopause and more.

Non-hormonal and NSAID-
free, the products contain
Khapregesic, derived from the
Khaya senegalensis tree.

Hey Sister! will be at APP -
see page four for more.

Local at heart

HEALTHSAVE pharmacies
put your business at the heart
of everything they do.

See page five for more on
joining Australia’s fastest
growing pharmacy network.

Dedicated to care. Designed to work.

ILCEVIEICYEPE Pharmac

THE Pharmacy Guild of Australia
has announced a new pharmacy
accreditation program taking effect
from 01 Oct 2026, with community
pharmacies to be accredited under
the Quality and Safety Pharmacy
Program (QSPP).

The QSPP replaces the Quality
Care Pharmacy Program (QCPP),
which has been the standard since
1997, and places a greater focus
on quality and safety, reflecting the
evolution of community pharmacy
practice and its increased role in
primary healthcare.

Pharmacies will be accredited
against Australian Community
Pharmacy Standard AS85000:2024,
which brings community pharmacy
accreditation into alignment
with contemporary healthcare
principles guiding other healthcare
professionals, as well as the National
Safety and Quality Primary and
Community Healthcare Standards.

Natalie Willis, chair of the
Pharmacy Guild of Australia’s
Clinical Governance Committee,

Don't suffer
the pain of

toothache.

PHARMACY MEDICINE
HEEP OO OF REACH OF CHUDRIN.
0 vl

Oral-eze

Benzocaing 7.5
Clove Bud O

Available from Symbion,
Sigma, APl & CH2

Always read the label and follow the directions for use.

said the introduction of QSPP
will equip pharmacies to
realise their full potential in the
coming years.

“The existing QCPP has served
our sector incredibly well since
its introduction - more than
95% of community pharmacies
are accredited,” Willis said.

“The evolution to QSPP
will support community
pharmacies to be at the
forefront of healthcare in Australia
into the future.”

The QSPP places greater
focus on clinical governance
and patient engagement,
providing government, regulators
and patients with greater
confidence in the high-quality
care and clinical outcomes that
pharmacies deliver in the heart of
Australian communities.

Another major change is that
the accreditation cycle will extend
from two year to three years, with
a mid-cycle review to promote
continuous improvement, which

y accreditation gets an update

aims to reduce admin burden while
continuing to set high standards.

Pharmacies will receive
notification of the changes,
including their new accreditation
date, during May 2026, and will
continue to be accredited under
QCPP until 01 Oct.

The change to QSPP is being
supported by a suite of dedicated
resources to help community
pharmacies prepare for a smooth
transition, with a website now live.

Meanwhile, APP2026 attendees
can learn more in a session on Fri at
4pm, as well as at stands 313-314.

Education & Support

When your team grows,
your pharmacy grows.
Education makes the difference.

At TWC, Education is how we scale clinical
excellence. By embedding training, systems and
practical support across our network, we are
equipping pharmacists to expand their scope
safely, sustainably and with confidence.

it

Tanya Maloney, TerryWhite Chemmart, Coffs Harbour

Richard Jensch (QLD, NT)
Fiona McKenzie (ACT, NSW)
Peter O'Brien  (VIC, TAS)
Jordan Hall (WA, SA)

0401 560712
0437 599 920
0427 352 902
0419 866 587

TerryWhite

Find out how you can join the brand

. Chemmart.
that cares about health services

Dedicated to Care
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Code of ethics

consultation open

THE Pharmaceutical
Society of Australia (PSA) has
opened public consultation
on its draft revised Code of
Ethics for Pharmacists, and is
encouraging all pharmacists to
contribute to the consultation.

Underpinning the professional
practice of all Australian
pharmacists, the Code of
Ethics articulates the values of
the pharmacy profession and
expected ethical standards.

The draft Code of Ethics is
the result of an eight-month
best-practice development
process, and maintains the
structure and format of the
current Code while introducing
new obligations related to
integrity, collaboration and
pharmacist wellbeing.

Project Advisory Group
chair Dr Ayomide Ogundipe
explained that the revised
Code of Ethics aims to support
pharmacists better as they face
increasingly complex ethical
challenges due to expanding
scope of practice as well as
broader societal changes,
and adds new obligations for
pharmacists reflecting the
wider breadth and depth of
their roles.

“| strongly encourage
pharmacists to participate
in this consultation and help
make sure the Code we launch
later this year represents the
collective values of Australia’s
pharmacists,” Dr Ogundipe said.

Consultation closes 17 Apr -
see the draft Code HERE.
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Al CARE partner Heidi has
announced a collaboration
with the Pharmacy Guild of
Australia to co-design Al-enabled
clinical workflows for full-scope
prescribing pharmacists.

The initiative aims to streamline
documentation, strengthen
clinical governance, and provide
pharmacists with more time
for patient care by integrating
safe, standards-aligned Al
tools directly into everyday
prescribing workflows.

The tools will focus on areas such
as history taking, note generation,
follow-up planning, and audit-
ready documentation, while
maintaining strong privacy, safety
and quality standards.

A further partnership with
MedAdvisor will see Heidi’s Al
Scribe and Evidence platform (PD
24 Feb) rolled out across more than
5,700 pharmacies nationally.

Together, these partnerships
mark an important milestone for
Al within the pharmacy sector:
collaborating with the Guild
ensures frontline clinicians have
input, while MedAdvisor provides
the scale needed to bring the tools
to pharmacies nationwide.

Guild national president Professor
Trent Twomey said the initiative
represents an important next step
in supporting prescribers to work to
the top of their scope.

“This is about giving prescribers
smarter tools that fit seamlessly
into how they already practice, so
they can spend more time with
patients and less time on repetitive
administrative tasks,” Professor
Twomey said.

Pharmacy

Médicine’

&2 BioCeuticals

Prescribing PPls and
noticing side effects?

Learn how magnesium helps
improve unwanted side effects

E Watch Now {2 min

Heidi partnerships consolidate Al in pharmacy

“By co-designing
Al workflows with
frontline clinicians,
we can help ensure
these technologies
are safe, trusted, and
genuinely useful in
supporting high-quality
prescribing decisions.”

Initial integration will
see Heidi’s Al Scribe and
Evidence functionality
made available in
the MedAdvisor for
Pharmacy software
across 2026, with
pharmacies participating in the
Queensland Community Pharmacy
Full Scope of Practice Pilot to be
among the first in the country
to access the new solution from
Mar 2026.

A national rollout across the
MedAdvisor platform is planned for
later in the year.

As part of MedAdvisor and Guild
partnerships, Heidi will support
eligible pharmacists in training by
providing complimentary access to
Heidi Pro and Heidi Evidence during
placement and early practice.

Heidi co-founder and CEO Dr
Thomas Kelly said community
pharmacy is a critical setting for
safe Al adoption in healthcare.

“Pharmacists are on the front
line of primary care - they’re
trusted, they’re accessible, and
they’re doing more clinical work
than ever, and they deserve tools
that give them time back without
compromising governance or
patient safety,” Dr Kelly said.

“When you reduce admin and lift
documentation quality at the same

time, you raise the bar for care.
“These partnerships with
MedAdvisor and the Pharmacy
Guild are about doing that at scale
- safely, securely, and in a way that
works in the reality of pharmacy.”

InstantScripts
hits milestones

TELEHEALTH platform
InstantScripts has announced
reaching two significant
milestones, having served three
million individual users and
delivering 10 million health
services since its 2018 launch.

The platform, which was
acquired by Wesfarmers
Health in 2024, connects
Australians with registered
health practitioners for online
consultations, prescriptions,
pathology requests and
medical certificates.

Last year it also moved into
bricks-and-mortar, with the
opening of InstantScripts
pharmacy health hubs.

‘ Better.
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A PHARMACIST in London
has found a way to combine her
passion for health with her love

of music.

Aimee Mutambo, who is New Difflam Kids Sore Throat Spray contains the anti-
lead pharmacist, medicines inflammatory benzydamine hydrochloride to deliver fast-acting ?'1"_‘3'3'
optimisation, at South East sore throat relief that targets the site of pain and inflammation in
London Integrated Care Board, a convenient spray format. leflam
jumped at the chance to be Suitable for children aged 6 years + to help soothe: el
part of the chorus in Lifeline - a * Swelling, redness, and inflammation of pharyngitis and - il AnTi-
new musical that tells the story tonsillitis INFLAMMATORY

/| RELIEF o sove theoats.

of Scottish scientist Alexander « Symptoms of mouth ulcers N
Fleming discovering penicillin : i
9 9 : e Pain after mouth or throat surgery or dental procedures

Mutambo has been singing . o | £ ALCOHOL FReE ‘
for years and is no stranger to Available in kid-friendly strawberry flavour and free from sugar, | E £
performing - for one particular alcohol, gluten, and lactose. ‘ K
community stage production, RRP: $14.99
she even donned a white coat Stockists: Chemist Warehouse, Priceline, TerryWhite Chemmart,
and played a character inspired and selected independent pharmacies.

by her own career.

So when she got the call to
audition for Lifeline, which was
seeking a chorus made up of
healthcare professionals, it was
a no-brainer for Mutambo.

“Art reaches people right
where they are, and sharing
such an important message
through the theatre was a
beautiful opportunity that |
couldn’t pass up,” Mutambo
told a local newspaper.

Website: CLICK HERE for more information.
Always read the label and follow the directions for use.

Mag-Sup powder is a high absorption magnesium supplement for use in magnesium deficiencies.
It contains magnesium aspartate which has increased bioavailability compared to other forms

of magnesium. Magnesium aspartate has better oral absorption than

magnesium citrate, magnesium glycinate, magnesium chloride and

magnesium oxide.

When asked how she was e High dose, once a day
enjoying the experience, the e Rapidly absorbed
pharmacist said: “The songs are *  Natural forest berry flavour
great, the production team is e Upto3oomg elemental magnesium per day
lovely, and it's such a joy to be e Contains no artificial preservatives, colours or flavours
sharing this experience with 59 Available in 200g packs equivalent to 40 doses.

other healthcare professionals
and scientists, all doing amazing
things in different fields.”

Supplier: Available from Symbion, Sigma, APl & CH2.
Contact your Clear Sales representative on 1800 640 043 for special deals.

“Rehearsals are full-on, RRP: $21.57
sometimes all day, but really Website: CLICK HERE for more information.
enjoyable,” she added.
The production will run from
28 Mar-02 May at Southwark
Playhouse Elephant in London.
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COME SEE
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MORE!

Hey Sister! is powered by Khapregesic®- a science-backed,
Australian-grown preparation of Khaya senegalensis.
Non-hormonal and NSAID-free, our products deliver targeted
symptom relief for women from first period through to menopause.

STAND 350 « COME SEE US AT APP « STAND 350

Traditionally used in western herbal medicine to: [PERIOD] relieve menstruation pain, reduce occurrence of abdominal bloating, relieve symptoms
of mild anxiety, reduce mood swings associated with premenstrual tension, [MENOPAUSE] reduce occurrence of menopausal symptoms, relieve symptoms
of mild anxiety, reduce heavy menstruation. Always read the back of the pack and if symptoms persist, seek the advice of a healthcare professional.
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Local At Heart Australia’s
We put your pharmacy Fastest GrOWIHg

atthe heart Pharmacy Network’

of everything we do.

* Source [QVIA Banner Movement - 01 Oct 25 to Dec 25 nett gain in pharmacies joining group

Join us at APP to find out more! Symbion Stand 20-25
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